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J0IroBOP HA OBCJIIYXHUBAHUE KJIMEHTOB B CUCTEME
AUCTAHIUMOHHOI'O BAHKOBCKOI'O OBCJIY X KUBAHUSI «iBank»

Hacrosmmit lorosop Ha oGCny)KMBaHHME KIMEHTOB B CHCTEME HCTaHUHOHHOTO GAHKOBCKOrO oGCiyxkusaHus «iBank»
(nanee — JloroBop) ABNSETCA NOTOBOPOM, 3aKIIOHAEMbIM MEXKLY AKUHOHEpHbIM o6uecTBoM HisKkHeBapPTOBCKMIT ropoackoii
Gank «Epmax» (nanee — DaHK) W IOpHAMYECKMM JMLOM WM HHAMBHIYalbHbIM TpeAnpHHUMaTeneM (nanee — Kiuentom)
(cormecTHO uMeHYeMBIMK «CTOPOHBI»), YCIOBUS KOTOPOro ornpejesierbl BaHKoM 1 MOryT ObITh MPHHATE KNHEHTOM He MHaue
KaK ryTeM NMPHCOeJMHEHH K NPeanoxeHHoMy JoroBopy B LeaoM (I0roBOp MPHCOeIMHEHHS).

[lprcoenHeHye K HacToslleMy JloroBopy OCYLIECTBISETCS HAa OCHOBAHMM MMpenocTaBieHHoro KiwentoMm B BaHk
COOCTBEHHOPYYHO TMOANMCAHHOTO 3asBiieHUs © nNpucoenrHeHHH K JloroBopy Ha oBCIYXKHBAHHE KIHEHTOB B CHUCTEME
NMCTAaHUMOHHOrO GaHkoBckoro obcmyskusanus «iBank» no dopme TMpunosxkenust Nel k Hactosiiuemy J[lorosopy (nanee —
3asBieHMe O NPHCOENHHEHNH)

C momenta npocrasnenus Gankom oTMeTku o npueme 3asiBieHMs O [PUCOEAMHEHWM, NOTOBOPHBIE OTHOLIEHUS MEXY
Bankom n KnueHTOM CUMTAIOTCS YCTAHOBIEHHBIMHU B COOTBETCTBHM co cT. 428 T'K P,

1. HCIHOJB3YEMBIE OITPEJAEJEHUSI

1.1. Onpenenenus, npuMeHseMble B TEKCTE HACTOALLETO [[0roBopa, MCOJB3YIOTCA B CIIEYIOLIEM 3HAUCHHM:

I.1.1. AkTuBHblii Koy nposepin I Kauenrta - kintou nposepku 311 Kinenta, 3aperucTpUpOBaHHbIH BaHKOM B cucTeMe
HBO «iBank», 1 ucrionbayemslit Kinnenrom B Texyinee Bpems s paboTe! B cucteMe JIBO «iBanky.

1.1.2. APM Knuent-bank — aBromMaTusHpoBaHHoe pabouee Mecto Ha cTopoHe KinenTa ofecreunBaolilee 10CTyll K CHCTEME
HBO «iBank» uepes cepsuc «Murepner-6ani».

1.1.3. B/IOKHPOBOYHOE CI0BO — YHUKAILHOE CIOBO, onpenenseMoe KiueHTOM IpH pernctpauuu B cucreme JIBO «iBanky,
cykKaiiee as uaeHTuukauun Knnenra npu obpaienun B bank no tenedoHy MM ¢ UCIIONb30BAHHEM APYTHX CPEACTB
CBA3M C BOMpPOCAMH, KacalolmumMucsa paboTsl B cucreme JIBO «iBank», B Tom uncne, npu HeoOxonuMocTH GIOKMPOBKH (110
Tene(hoHHOMY 3BOHKY) CKOMIIPOMETHPOBaHHbIX Kimroueit D11/ noctyna B cuctemy JIBO «iBank».

1.1.4. Bnageneu Cepruduxara wmioua D11 (Bnageneu IIT) — ynonHOMOUeHHbIH npejcTaBuTens KiueHTa, HaaeneHHb
[10JIHOMOYHSIMHU HA PACTIOPSIKEHHE [NEHEKHBIMH cpencTBaMu Ha Cuere Knuenra win Ha MOANHCAHHE MHBIX TOKYMEHTOB
ot juua KiueHra, KOTOpOMY B COOTBETCTBHH C TpeOOBaHUAMH, INPeAyCMOTpPeHHbIMM DeaepalbHbIM 3aKOHOM OT
06.04.2011 Ne 63-@3 «O6 >71eKTPOHHOH MOAMMCHY» M HACTOAIMMH [IpaBunamu BbiIaH cepTH(HMKAT KIIOYa MPOBEPKH
anekTpoHHOM noanucu. K Bnanensuam 31T MoxeT ObITh OTHECEHO (hU3MUECKOE JIMIO, HA MM KOTOporo KioweHTom
cocraned Ceprudukar kmoua nposepku D11 M KOTOpoe BIaleeT COOTBETCTBYHOWIMM KaouoM 3I1 Ha OCHOBaHMH
JIOBEPEHHOCTH MJIH UHOTO PacnopsauTensHOro akta KiueHra.

[.1.5. BeirogonpuoGperarens - pusuueckoe MO IOpUAMHECKOE JIMLO, K BLIFOAE KOTOPOTo AeiicTByer KJIHEHT, B TOM uucie
Ha OCHOB2HHMHM areHTCKOro J0roBopa, 10roBOPOB NOPYYEHHs, KOMUCCHU H AOBEPHTEBHOIO YIPABNEHHS, [IPH NPOBEIEHHHU
ornepauuit ¢ JeHeKHbIMKM CPEACTBAMH M MHBIM HMYIIECTBOM;

[.1.6. 3asiB/ieHre O NPUCOEMHEHHH — TOKYMEHT, OpOpMIEHHBIH Ha GyMaXKHOM HOCHTEJNE M0 yCTaHOBJEHHOH BaHkom hopme
(ITpunoxenne Nel k Hactoswemy  JloroBopy), HoanucaHHbiii Kiuentom, nubo ero wHamiexamum o6pa3om
YTIOJIHOMOUEHHBIM TPEICTABUTENEM H CKPEMIeHHbIH OTTHCKOM reuati KineHTa (Ipy HaIHYMK), CBUACTEILCTBYIOWIMH 0
npucoenrHenuu Knuenra k Jlorosopy Ha oOcmyxuBanue KIHMEHTOB B CHCTEME OMCTAHLMOHHONO OaHKOBCKOIO
obcmyxuBanus «iBank» B cooTBeTcTBUM cO craTheil 428 I'paxpanckoro kopexca Poccuiickoll Depepauuy, 6e3 Kakux-
16O M3IBATHHA, OTOBOPOK M YCIOBHMH, M sBistiowuiics odeproii Kinuenra Bauky Ha 3akmoueHue ¢ HUM COryalleHus.
3asBneHre o npucoeirHeHHH k OOMMM yCclOBHSM HCMOMb30BaHMS cHCTeMBbl «iBanky Moxker BKitouaThes Bankom B
COCTaB APYruX TUIMOBBIX (POPM 3asBIEHUH, U B clydae noamucaHus KineHToM Takux THHOBbIX GopM Banka oHu MOryT
paccmarpuBaThes baHKOM Kak 3asgBlieHUe 0 NPUCOeIMHEHUH,

I.1.7. Kimou D11 Knuenra — yHuKanbHas roc/ie10BaTe bHOCTb CHMBOMIOB (6aifT), caMOCTOATEIbHO reHepupyemas KiueHtom ¢
HCMOJb30BaHKHEM cpelcTB cucteMbl JIBO «iBank», u mpeanasHauenHas mnsa dopmupoBaHus KIHEHTOM 371eKTPOHHOIM
TMOJATHCH NEKTPOHHBIX IOKYMEHTOB.

1.1.8. Koy mposepicn 11 Knuenra — yHUKaIbHAA [0C/IEA0BATEIbHOCTS CHMBOJIOB (0aiiT), OMHO3HAYHO CBA3AHHAA C KIIOUOM
OIT KnwuenTa, caMOCTOATENBHO FeHepupyeMblii KimeHToM ¢ ucnoss3oBanmeM cpencts cuctemsl JBO «iBank», n
[IpeHa3HaueHHas. Ui TPOBEPKM bBaHKOM KOPPEKTHOCTH 3JIEKTPOHHOH MOAMUCH ONEKTPOHHOTO JOKYMEHTa,
cpopmupoBanHoro KnueHTom.

1.1.9. Kntou obnaunoii moammen — wnod DI1 Kiwenta, XpaHsmmiics Ha cropoHe BaHka Ha ynaneHHoM oT KimeHra
CreLHanbHOM CepBEpe M MpelHa3HauyeHHbIH [ NOANHCAHHS JOKYMEHTOB B Mobunsnoe npunoxenue «Bank «Epmaky -
ans 6uzHecan U B cepBuce « MHTEpHET-0aHK.

1.1.10. KoppexTnas 311 Kaunenrta — 31eKTpOHHAS TOAMMCEH 3JIEKTPOHHOTO AOKyMeHTa KiMeHTa, Nalomas rosokuTe bHbIH

pe3ynLTaT ee npopepku KiovoMm npoeepku D11 Knuenra.
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1.1.20.
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1.1.22.

1.1.23.

1.1.24.

Kommpomeranuss kiawdeil — yrpara JoBepHs K TOMY, uYTO Hcmosibdyemble kimroun Ol Kimenra oOecneumBaroT
6e3onacHocTh nHpopMarmu. K cOOBITHAM, CBA3aHHBIM C KOoMIpomerarmed kimouerd DI, oTHOCsTCs, BKIIOYAs, HO, HE
OTrpaHUYMBASCH, CIEIYIOIINE:

e VYrpara kiroua D11 Kimenra nnn Hocutens ¢ xitouom JI1 KinenTa (yrpara kioua);

e VYTpaTa KIIF0Ya C TOCIEAYIONINM 00HAPYKECHUEM;

e YBOIBHECHHE COTPYIHUKOB, UMEBIINX AOCTYH K KIIFOYaM;

o CoBepleHHe W MOTHITKA COBEPIICHUS HECAaHKITMOHINPOBAHHBIX IIEPEBOIOB ICHEKHBIX CPEICTB,;

o Hapymenue ycnoBuit XxpaneHus u ucronb3oBanms USB-TokeHa;

o HecaHKIMOHMPOBAaHHBIN AMEKTPOHHBIN MMepeBon (MlepeAada) JCHEKHBIX CPEICTB HPH COBEPIICHHH SJICKTPOHHBIX
TIEPEBOJIOB,;

e Hcnonp3oBanue kiroua D1 Knmenrta TperbuMu numamu 0e3 cornacust KimeHTa, B TOM YUCIE MYTEM YIAJICHHOTO
J0CTyma, 6e3 pakTHIeCKOro 3aBiaacHus Gu3nIeckuM HocutenaeM ¢ kirouoM D1 Kinenra;

e Cnyyawu, KOT/Ia HENb3s JOCTOBEPHO YCTAHOBHUTD, YTO MPOU3OILIO C HOCUTEISIMU KJTIOUeH (B TOM UMCIIe cy4yau, KOTaa
HOCHUTEIIb BBIIIET U3 CTPOSI U JOCTOBEPHO HE OMPOBEPrHYTa BO3MOXHOCTH TOTO, YTO JaHHBIN (h)aKT Mpou3omesn B
pe3ynbTare HeCAaHKIIMOHUPOBAHHBIX JEHCTBHUI 3II0yMBIILICHHUKA).

JIOrHH - yHUKaJbHAs IMOCIENOBATEIHHOCTD al(aBUTHO-IH(POBEIX CHMBOJIOB, MCIIONB3YIOMAICS A WACHTU(DUKAIHN

Bnamensuna xmroua ob6maunoit OIl. JlormHOM sBNsieTcs »NeKTpoHHAs modta Bramemsna wmoda obmagsont OI1. s

Kkaxaoro Bragensia kiroua obmagHoit D11 3amaercs otnenprenii Jlorus. [lon uneHTHUKAIIEH TOHUMAETCS TIPOLIEAYpa

MIPOBEPKH HAMYMWs TpenbsBIeHHOr0 Bmanemsiiem kimroda obmagnoit DI1 JlormHa B CIUCKE JOIMYMICHHBIX K padoTe B

Cucteme «iBank». B Cucreme «iBank» nnentndukanus ocymectsisercs mo Jloruny. Bnagenen kimroda obmagnoit 11

cunTaeTcsd HICHTU(UIIMPOBAHHBIM, B Cilydae coOTBeTCTBHUs JlornHa, BBeaeHHOro mM B Cuctemy «iBank», Jlorumy,

NIPUCBOCHHOMY TakoMy Brnanesnsiry kitoua oonaunoit 11 u copepxkamemycs B Cucteme «iBanky.

MoouwibHblii BaHK 1151 KOPNOPAaTUBHBIX KJIMEHTOB - yciayra baHka, ¢ UCTIOIb30BaHUEM MOOUIBLHOTO TPUIOKEHUS

«bank «Epmaky - 1uis OuzHecay, npeocTasisonas 1octyn k cucreme JJbO nmocpencTtBoM MOOMIIBHBIX YCTPOHCTB.

. MoounabHoe npuiioxkenue «bank «Epmak» - st 6u3Heca» - MPOrpaMMHOE CPEICTBO Uil MOOMIIBHBIX YCTPOMCTB

(cmaprdonoB) Ha miarhopme Android u i0s s goctyna k cucteme JBO.

MooOuiibHoe npuiioxkenue «BecTouka» - IporpaMMHOE CPEICTBO /il MOOHIBHBIX YCTPO#CTB Ha miatdopme Android u
iOs mpeaHazHayeHHOE sl TMpHeMa cooOlieHuit OaHka (YBEIOMJICHUS, OJHOPa30BbIE Maposu) mocpeactBoMm Push-
co00MeHNH. SBIsIeTCS adbTepHATUBHBIM KaHaJIoM SMS-coo0meHnsIM.

OnHopa3oBblii MapoJib — YHHWKaJIbHas MOCJIEAOBATEIFHOCTE CHMBOJIOB, aBTOMAaTHYECKH T'CHEpPHpyeMasi CepBEpOM
cucremsl JIBO «iBank» ¢ ornpaskoit Kinenty Ha HOoMmep Tenedona cotoBoit cBsi3u Knuenra B Bume SMS-cooOrieHus
6o depe3 MoOmIbHOE npritokeHne «Becroukay». [Tomyuenne Kinenrom SMS-cooOmieHnst BO3MOXKHO TOJNBKO B 30HE
00CITy)KMBaHHs CETH OIIEPaTOpa YCIyT COTOBOM CBSI3H.

Iapa xaroueii 11 Kanenra — xrrou OI1 KnrenTta u cooTBeTcTBYIONHNHA emMy Kirod nposepku D11 KimenTa.

IMMapoab — yHukanbHas andaBUTHO-LU(POBas MOCIEAOBATEILHOCTh CUMBOJIOB, U3BECTHAs TOJIbKO Biazesnbplly kirova
OIl, npenHa3HaueHHAst TOJIBKO JJIsl BXOJa B cucteMy «iBanky.

B cnywsae ncnonp3oBanus Kmmentom ob6maunoit OII, kaxmomy Jlormry coorercTByeT cBoi Ilaposs. ITapons
UCTONB3YyeTCs yist ayTeHTuuKauu Biaagensua kiroda obmaunoit JI1.

O KnuenTo, ucnons3yromux USB-ycrpoiictBo, [lapoms anst Bxona B cucremy «iBank» unentnuen KiroueBomy
IapoJIko.

Jast KnmuenToB, ucnone3yronx MoOmibHOe npritokerne, [1apons uenonb3yercst ToJIbKo i1 BXoza B [IpuinoxeHue
yepe3 MoOMIbHOE yCcTpolcTBO. BMecTo BBona [laposst MoXeT MCHONB30BaThCSI MEXaHU3M HOATBEPXKICHUS EHCTBHHI C
UCTIONI30BAaHUEM OTIICUaTKa Majblia, YTO PaBHOCHIILHO BBOAY [lapois.

IInanoBasi cMeHa ki04eil — cMeHa kmodeil Ol ¢ ycTaHOBIEHHON NMEPHOANYHOCTBIO, HE BBI3BAHHAS KOMIIpOMETalMEn
kiroueit OI1.

Iposepka DIl — mpoBepka ¢ HCIOIB30BAaHWEM KPHUITOrpadUUeCKUX CpPEACTB W Kiroda mposepku Ol mmma,
nonucasmiero /], mpUHAUIEKHOCTH JIEKTPOHHOH ITOATIMCH B 3JIEKTPOHHOM JOKYMEHTE BJIAJeNbIly YKa3aHHOTO KITIo4a
MTOJIIHCH ¥ OTCYTCTBHS MCKAKEHUH B TIOAIIMCAHHOM JTaHHOH 3JIEKTPOHHON HMOAMHKCHIO 3JIEKTPOHHOM JOKYMEHTE.

CepBep ob6aaunoii moamucu (O6maunoe xpanmnume BIFIT DSS) — cepBep, pacmonoxeHHBIH B KoHType banka,
MTO3BOJISIFOINMI BBITIONHATE CIEAYIONIHe (YHKIMU: CO3/aBaTh HMaphl Kimroueil obOmagnoit OIl; XpaHUTh, yOAIATh KITIOUYH
obmaunoii OIl; co3maBaTh cepTuduKaThl Kimodyeld npoBepku obmaynoi DII; MeHATh mapons kimrouyei obmaunoi OII;
(OpMHPOBATH IEKTPOHHYIO TIOAINCH IO/ JOKYMEHTaMH (OT/essieMast MOJIINCH).

CepBep NMOJNKCH HCIIOIB3YET CPEACTBO Kpunrorpadudeckoi 3ammursl nHpopmanmn «Kpunro-KOM 3.5» kommnanun
«Curran-KOM». dopmupoBaHue 3JIEKTPOHHOW MOJNHCH 10X AoKyMeHTamH BbinonHsercs mo ['OCT P 34.10-2012.
BripaboTka 3HaueHus xam-gpyHkunu BeimosnHsercst no [OCT P 34.11-2012.

CepBuc «HMHTepHeT-0aHK» — CEpBHC TIPEAHA3HAYEH M TPEAOCTABICHHUA YCIYr JJIEKTPOHHOTO OaHKWHTA
KOPIIOPAaTHBHBIM KIIMEHTaM B OHJIAHH-pEeKUME.
Cepruduxar kiaoua nposepku III KiameHTta — moKkyMeHT Ha OyMaXHOM HOCHTENE, C NPEACTaBICHHBIM B

IIecTHaAATepUIHOM BHe KirouoMm mposepku Ol Kimenrta, 3aBepeHHBIH MOAMUCHIO U OTTUCKOM medatn Kimenra,
yKa3zaHHEM JaThl Hayaja ¥ OKOHYaHMA JeHCTBUS Kiroda mpoBepku Ol kiawmeHTa, ABISIOMMNACS HEOTHEMIEMOH YacThIO
3asBICHHS O IPUCOCIMHEHNN.

CucremMa QHCTAHIMOHHOEe 0aHKOBCKOe od0ciay:xuBaHue (qanee — cucrema /IBO) — COBOKYNHOCTh NPOTPaMMHO-
amnmapaTHbIX CPEACTB, YCTaHABIMBAaEeMBbIX Ha cTOopoHe banka n KnmenTa , U cormacoBaHO PKCITyaTHpyeMbIX baHkoM u
KnueHToM B COOTBETCTBYIOIIMX YACTSX, a TAK)KE OPraHU3ALHOHHBIX MEPONPUATHI, IpoBoIuMbIX bankom u Knuenrtowm,
o0ecrieunBarONINX TOATOTOBKY, 3amuTy, nepenady Knmenrom B bank DJI, o6paborky bankom 31, dhopmupoBaHus
bankom wu mnpenocraBineHust KIIMEHTY BBIMMCOK O JIBIDKCHWH [CHEXKHBIX CpPEACTB M HPOYMX COOOIIEHHH C
HCIIOJIb30BAaHHEM JJIEKTPOHHO-BBIYHCIUTEIBHBIX CPEACTB 00paboTKH HHOpMALUH.



1.1.25. Cucrema IBO «iBank» - cucrema JIBO peannzoBanHas AO BAHK «Epmak» 11 00City>KMBaHUs FOPUIUYECKHUX JIUL] U

WHJIMBHUYaJIbHBIX TpeIIpUHUMATENel, pa3padoTurkoM KoTopoii ssisiercss AO «bBUDUT».

1.1.26. Cucrema mepemaynm 3JIeKTPOHHBIX HOKyMeHTOB (mamee - CII9/I) — TelleKOMMYHHKAIIMOHHBIH KOMIDICKC,

OGeCHe‘-IPIBaIOIHI/Iﬁ BCC HeO6XOI[I/IMI>Ie CCPBUCHI U1 OpraHn3alun ygaJJ€HHOTO 06CHy)KI/IBaHI/IH Knuenra.

1.1.27. Tapudpr — Tapudsl KOMHCCHOHHOTO BO3HATPXKACHUS 3a YCIYTH, NPEIOCTABISEMBIC IOPUAWYSCKHM JIHIaM |

WHAWBHIYAIbHBIM NpEATNPUHUMATEIM (110 orepanunsaM B BamoTe Poccuiickoit @eneparii) baakom.

1.1.28. YuukanbHblii Mapojapb - TOCIENOBAaTEIFHOCTh CHMBOJIOB (0aiT), CaMOCTOATENBHO CTEHEPHPOBAHHBIX KimeHTOM,

HEOOXOIMMBIX [UTS MOATBEPIKACHUS mpaBa ucnons3oBanus JI1 Kimenta B cucreme JIBO «iBanky.

1.1.29. YBenomaenue — coobmenne Kmumenra banky mimm Bamka Kimenty o6 otmene neiictBus kmoua DI1 Kimenra u

COOTBETCTBYIOIIEro eMy Kimoua npoBepku DI Kimenra Ha GyMakHOM HOCHTENE WIH B BHIC JJIEKTPOHHOTO IHCHMa,

nepelaHHOro Yepe3 cucteMy «iBanky», conepikaiiee cieayronryo HHPOPMAIHIO:

e HAaWMEHOBAaHUE YBEJIOMHUTEILS,

e j1aty oTMeHsI Kitoua OI;

e wuneHtudukarop kiarouya nposepku JI1 Kimenra;

e TOANHUCH JIML, UMEIOIIUX MPaBO PACHOPSIKEHHUS HaXOJAIIUMHUCS Ha CUETE JICHEKHBIMU CyMMaMH (1J1si OyMakHOTO
HOCHTEIsN);

e OTTHCK IICYaTH YBEIOMHUTEIS (U1 OyMa>KHOTO HOCUTE);

o OmoxkupoBoyHOE CI0BO (111 coodmienus Kimenrom banky B xauecTBe naeHtudukannu Kimenta).

1.1.30. DaexTpoHnsbIii HoKyMeHT (qaaee — J/) — TOKYMEHT, B KOTOPOM HH()OPMAITHS TIPEICTABICHA B JICKTPOHHO-IU(POBOMA

(dopme, B TOM urcie GUHAHCOBBI TOKYMEHT, HH(pOpMAIIMOHHOE WK cy)eOHoe coobienue B cucteme JIBO «iBanky.

1.1.31. Dnexrponnas noanuck (xanee — III) — nHPOpPMALUSA B ANEKTPOHHOH (PopMe, MpHCOeTUHIEMas K IIOAMNCHIBAEMOMY

3/1, npeacrasisitolias coO00H COBOKYITHOCTh CHMBOJIOB (0aiiT), hopmupyemasi KieHTOM, OJHO3HAYHO COIMOCTaBJIIEMAast
AJIEKTPOHHOMY JIOKYMEHTY M HCIOJIb3yeMasl Uil OmpelelieHust Juna, noianuceiBatomero JJ[. OI1 monreepkaaer
asropctBo /1, co3nannoro B Cucreme JIBO «iBanky, u siBisieTcst cpeicTBOM IPOBEPKH HEU3MEHHOCTH €T0 COCPIKAHUS,
Tak Kak Jro6oe uzmenenue D/ mocne ero noanucanus 11 HapymaeT nenoctHocth 11,

1.1.32. Daekrpounsblii uaeHTuGuKaTop (nanee IU) — crnenuanIu3upoBaAHHOES YCTPOHCTBO MpenHa3HAaueH il Oe30macHOU

IBYX(aKTOPHOM ayTeHTH(DUKANKU TOJIL30BATEICH, TCHEPAIMH W 3AIUIICHHOIO XPAHCHUS KIoYeH MM(pOoBaHUS H
KITFOYeH SJIeKTPOHHOU ITOAIMCH, BHITIOTHEHUS IIH(QPOBAHUSA U CAMOW JICKTPOHHON MOAMHUCH «Ha O0pTy». MOXKeT OBITh
peanuzoBaHo B Buae USB-TokeHa Wil B HHOM BUJE.

1.1.33. Touch-ID — cucrema naeHTHPHUKAILMH TT0JIb30BATENS, OCHOBAHHASI HA CKAHEPE OTIICYATKOB MMAJIbIIEB.
1.1.34. Face ID- cuctema nneHTH(PHUKALINH ITOJIE30BATEII, OCHOBAHHAS HA CO3IAHUH CTPYKTYPHOH KapThI JIUIIA.
1.1.35. Daexrponnoe cpeacrso  miaarexka (DCII) - cpeacrBo W (mim) crmoco0, IO3BOJISIOIIKME KIUEHTY COCTABIISTD,

2.1.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

YAOCTOBEPATh W TNCPCAABATh PACHOPKCHHUA B 1CIAX OCYHICCTBJICHHA NCPEBOJA JACHCKHBIX CPCIACTB B paMKax
OPUMECHACMBIX (bODM Oe3HATUYHBIX PacyCTOB C MCHOJb30BAHHUEM I/IHd)ODMaI_lI/IOHHO-KOMMVHI/IKaIII/IOHHBIX TeXHOHOFHﬁ,
QJICKTPOHHBIX HOCHUTEIICH I/IHd)ODMaHI/II/I a TaKXXC MHBIX TCXHUYCCKUX VCTDOﬁCTB.

2. TPEJIMET JOTOBOPA

Knuent mopyuaer, a bank npuHuMaeT Ha ce0si 0043aTeNbCTBO MO pacyeTHOMY OOCIyKuBaHHUIO KiMeHTa ¢ HCIOIp30BaHNEM
cuctembl JJBO «iBank», mo3Bosiomeii 00ecrieYnTs Ha OCHOBAaHWHM DJIEKTPOHHBIX JOKYMEHTOB NPOBEACHHE PACUYETHBIX
oreparuii o cueram Knmenra, yka3aHHBIM B 3asBJIICHHU O IPUCOEIMHEHNH WIIN TTOIKIFOUCHHBIX MO3XKeE.

3. JOI'OBOPEHHOCTH CTOPOH

CTOpPOHBI IPU3HAIOT METOABI 3JIEKTPOHHON MONHUCH, (PYHKIIMOHUPYIOIINE B COOTBETCTBHHU co cranmapramu: ['OCT P34.11-
2012 (xew-¢pynkuus) u FOCT P34.10-2012 (D11 Ha >7IMNTHYECKUX KPUBBIX), HCmoJb3yeMbie B cucteme JJBO «iBanky» mpu
nepeaaye MEeKTPOHHBIX JOKyMeHTOB oT Knnenra B baHk.

CTOpOHBI MPU3HAIOT, YTO MPH MPOU3BOIBHOM m3MeHeHuun JJI, 3aBepenHoro OI1, DI1 cTaHOBUTCS HEKOPPEKTHOH, TO €CTh
npoBepka DIl maeT oTpHIaTeNbHBINA pe3yIbTaT.

Croponbl mpu3HatoT, uto nojuenka DI KnmeHra, TOo ecTh co3gaHMe KOPPEKTHOH 3JIeKTpOHHON momanmuck D) oT uMeHHu
Krnuenta, HeBo3MoxHa 6e3 moctyna k kimrouy D11 Knuenra.

Croponsl npusHatoT, uto J/1, 3aBepennsie D11 KnmenTa, 10puaIudecky 3KBUBAJICHTHBI COOTBETCTBYIOIINM JOKYMEHTaM Ha
OyMa)kHOM HOCHTENIEe C TOAMMCHI0 W OTTUCKOM IedaTu KimeHTa, obnmamaroniye I0pUANIecKOil CHIIOH M TOATBEPKIAI0IIne
HaJIMyhe MpaBOBBIX OTHomeHWi Mexnay Croponamu. DJ1 6e3 DIl KnmeHnTta He MMEIOT IOpHAMYECKOW cuiibl, baHkom He
paccMaTpUBAIOTCS U HE UCTIOTHSAIOTCS.

Cropousl pusHaoT, uto D/ 3aBepennsbie D11 Knnenra, co3naBaembie B cucreme JIBO «iBanky, sBIsifoTcs 10Ka3aTeIbCTBOM
IpU PEUIEHUU CIIOPHBIX BOIPOCOB B COOTBETCTBUM ¢ [loyokeHHeM O MOpsAKe MPOBEACHUS TEXHUUYECKOW AKCHEPTHU3bI NpU
BO3HHMKHOBEHHH criopHbIX curyanuid (IIpunoxxenne Ne3 k Hacrosmiemy JloroBopy). DineKTPOHHbIE JOKYMEHTHI, HE HMEIOIINE
AIIEKTPOHHOH IMOAIUCH, TIPY HAJTMYUH CIIOPHBIX BOTIPOCOB, HE SBIISIOTCS JOKA3aTEIbCTBOM.

CropoHBI IPU3HAIOT, YTO Kitod npoBepku D11 Kimenta, ykazaHHBIN B 3aBepEHHOM HOINKCHI0 H OTTHCKOM nedaTn Knnenta
Ceptudukare kmoda npoepku D11 Knmenra, nmpuHaanexut KiueHry.

CTOpOHBI NPU3HAIOT B KauyeCTBE EIMHOM INKalbl BpeMeHH mpu padore ¢ cucremoir JIBO «iBank» ExarepuuOyprckoe
nosicHoe BpeMsi. KOHTpOJIEHBIM SBIIIETCS BpeMsI CHCTEMHBIX YacOB alllapaTHBIX cpelacTB banka.

KireHT BhIpaXkaeT CBOE corjiache Ha ocylecTBiIeHre bankoM 00paboTku (cOopa, cucTeMaTH3alny, HAaKOTUICHUsI, XpaHEHUS,
yTouHeHHUs! (OOHOBJICHWS, M3MEHEHHS), HMCIOJB30BAHUS, DPAcIpOCTpaHEeHUs (B TOM 4YHUCIE Nepenadd), 00e3nnuMBaHUS,



3.9.

3.10

3.11.

3.12.

3.13.

3.14.

4.1.

4.1.

4.1.

OJIOKMPOBAaHUSI M YHHYTOXKCHHUS), B TOM YHCIE aBTOMATH3UPOBAHHOH, €ro INEpPCOHAIbHBIX NaHHBIX B COOTBETCTBHUH C
TpeboBanusmu dDenepanbHOro 3akona ot 27.07.2006 Ne152-D3 «O mepcoHaNbHBIX JAHHBIXY.

VYkazannsle KnneHToM nepcoHaibHbIE JaHHBIE TPENOCTABISIFOTCS B LENSAX WCIOJHEHUs Hactosiero Jlorosopa. Cornacue
MPE/IOCTABIISIETCS ¢ MOMEHTa IpeAocTaBlieHuss B baHk 3asBlieHHs O MPUCOEIMHEHWH M ACHCTBYET O JOCTIDKEHHS LIEIH
00paboTKN NMepCOHANBHBIX AAHHBIX, €CIM HHOE HE MPEAyCMOTpeHO (emepanbHbIMU 3aKoHaMH. Hacrosimmee cormacue MOXeT
ObITh OTO3BaHO KimeHTroMm mpm mpemoctaBieHWH B baHK 3asBiIeHHS B NPOCTON MHUCHMEHHOW (hopMe B COOTBETCTBHHU C
TpeOOBaHUAMHE 3aKOHOaTeIbCcTBa Poccuiickoit deneparnmm.

. CTOpOHBI NIPHU3HAIOT, YTO HCIIOJIB30BaHHE HH()OPMANMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn VIHTEpHET MOXET BBI3BAThH
nepepbiBbl B mpueMe U obpabotke DJ] B Cucreme IBO "iBank", cBsa3aHHbIEe ¢ OTKa3aMH TEIECKOMMYHHKAIHOHHOTO
000pyIOBaHUS MPOBAHAEPOB TEICKOMMYHHKAMOHHBIX YCIIYT, a TAKXKE BUPYCHBIMH U MHBIMH atakamu Ha Cucremy /1bO
"iBank". Ctoponsl 00s3aHbI IPHHUMATh BCE JOCTYITHBIC CIOCOOBI 3ALIUTHI OT YKa3aHHBIX yIPO3.

Knuent npusnaet, uro ucnoib3oanue Cucrembr JIBO "iBank" Bieyer MOMONHUTENbHBIC PUCKH HECAHKIIHOHHPOBAHHOTO
JIOCTYyIa K 3aliiaeMoil HHPOPMAIUHU C [EJbI0 OCYIIECTBICHHS TIEPEBOJIOB ACHEKHBIX CPEJICTB JIMI[AMH, He 00J1a1al0 UMK
NPAaBOM DPACHOPSDKEHUsT STUMH JEHEKHBIMH CpelICTBaMH. Mepbl MO CHIDKEHHIO YyKa3aHHBIX PHCKOB IPUBEICHBI B
Pexomennmanusx mo obecneyenuto 6ezonactoctu (IIpunoxenne Ne 4 k Hactosiiemy JJoroBopy).

Knmenrt, mpucoenunssice K HacrosmeMy JloroBopy, mpu3HaeT, 4To ObLT mpomH(popMupoBaH bankoMm 00 ycioBmsax
ucnons3oBanus Cucremsr JIBO "iBank", B ToM umncie 06 OrpaHHYEHHSX CIIOCOOOB M MECT HCIOJNB30BAHUS, a TaKKe
CJIy4asx MOBBIIIEHHOTO PHCKA €€ MCIOIb30BaHNU.

Knment moxarBepkaaeT, 4TO HA MOMEHT MOJMHCAHUS 3asBICHHS O TNPHCOCAMHEHWH OH O3HAKOMIICH M COIJIACEH C
nedicTBytomuMy Taprudamn OaHKOBCKOTO OOCITYy)KMBaHHS W YCIOBHSMH B3MMaHHMA bBaHKOM IUIaThl 32 OKa3bIBacMbIE
Knuenty ycmyru B paMkax 3akimrodeHHoro Jlorosopa.

CtopoHbI 00s3yIOTCS TNpPH MPOBEICHUU 3JEKTPOHHBIX pacyéTroB ¢ wucmojip3oBanueM Cuctemsr JIBO “iBank™
PYKOBOJCTBOBAThCA JEHCTBYIOIIKM 3aKOHOAATeNbCTBOM Poccuiickoil @enepanuu.

4. TIPABA N OBA3AHHOCTU CTOPOH IO OBECITEYEHUIO BE3OITACHOCTH INIEPEBOOB
B CUCTEME JBO «iBank»

CTOpOHBI TIPUIIUTM K COTJIAIICHHIO, YTO HCIIOJIb30BAaHHUE PACHOPSHKEHUH 10 MEPEBOAY ACHEKHBIX CPEACTB B 3JIEKTPOHHOU

(dbopmMe TIpH Iepeade UX M0 OTKPBITHIM AJICKTPOHHBIM KOMMYHHKAIIMSAM CO3/1a€T MOBBILICHHBIH PUCK XUILEHHS JCHEKHBIX

CPEACTB Pa3IMYHBIMH CIIOCOOAMH.

1.B 1memsix CHIDKCHHS pHUCKa HECaHKIMOHHMpOBaHHOro jocryma Kk cucreme JIBO «iBank», monnmepxku ee
paborocmocobHocTH, KitneHT 005132aH:

e CTpOro coOMoaaTh MpaBmiIa 3KCIUTyaTalluy MoaAcucTeMbl «KIMeHT», H3710)KeHHbIe B €€ HHCTPYKIMU 1O SKCIUTyaTaliy
n OOwMX npaBmiIax 1Mo oOecreyeHNo HHPOPMAMOHHOH Oe30nacHoCTH NpH Mcnoyb3oBanuu cucteMsl JJbO «iBank»
(ITpunoxenne Ned x Hacrosimemy Jloropopy);

e cozep)aTh KOMIIBIOTEP, HA KOTOPOM yCTaHOBJIEHA mojcucTeMa «KiMeHT» B UCIIPABHOM COCTOSIHHH, B OXPAHSIEMOM M
OIe4aThIBAEMOM CIIY)KEOHOM IIOMEIICHHH, JIOCTYIl B KOTOpPOE paspelleH TOJIbKO coTpynHukam KimeHrta, KOTOpbIE
HEMOCPECTBEHHO PaboTaloT ¢ noacucteMoit «KimenTy,

e He JONyCKaTh IMOSBJICHUS B KOMIIBIOTEpaX BUPYCOB M IPOrPaMM, HAIpaBJICHHBIX Ha pa3pylICHHE I0JCHCTEMBI
«Kinenry;,

e HE BHOCHTb HHUKAKMX W3MEHEHHH B TEXHHYECKHE W IPOrpaMMHBIE CPEICTBA CHCTEMBI, HE IepelaBaTh UX TPETHUM
JMLAaM;

e [JIMEHT 00s3aH He3aMeUINTENHHO Tociie oOHapyxeHus (akra komnpomeranun xmodeil OI1 Knuenra, npuHATh Meps
Jutst 6710KkupoBku fgoctyna k cucreme 15O «iBanky, B Tom unciie coobumts 00 ykazanHOM (hakTe yCTHO 10 TeraedoHy
B bank 8(3466) 49-50-53 (B paboune gacer). 3B0OHOK B baHk 1Mo ykazaHHOMY Tene(OHY HE SBISIETCS YBEIOMIICHHUEM,
ykazaHHeIM B 1. 11 cratem 9 ®enepampHoro 3akoHa oT 27.06.2011 Ne 161-®3 «O HaruoOHANbHOW IUIATEKHOU
cucreme;

e B cioydyae kommpomerarun kiroueit D11 Kimmenra, Knuent o6s3an He3aMeIMTENFHO 1Tocie 00HAPYKEHUS YKa3aHHOTO
(axTa, HO HE MO3/IHEE JHS, CIEAYIOLIEro 3a JHEeM IOJIydeHHs OT baHka yBeJIOMJICHUsS O COBEPILEHHOW OIepaluH,
HampaBuUTh B ajapec baHka COOTBETCTBYIOllee YBEIOMIIEHHME B TIHMChbMEHHON (opMe wWin mNpeabsBUTh €ro
HEMOCPEICTBEHHO MyTeM JINYHOTO oOpaieHust B baHk.

2. B nensx CHIDKGHHsS pHCKAa HECAHKLIHOHMPOBAaHHOro joctyna k cucreme JIBO «iBank», moanepkanus ee B
paboTocroco6HOM cocTosiHUM, baHk rapaHTHpyerT:

e oOecneuenune QyHkuuonuposanus cucrembl [IBO «iBank» u obcnyxuBanue KimeHTa B CTPOrOM COOTBETCTBHH C
yCIOBUSIMU HCTONb30Banust cuctembl JIBO «iBanky;

e coJep)KaHHE KOMIBIOTEPOB, Ha KOTOpbIX ycraHoBieHa cucrema JIBO «iBank» B ucnpaBHOM COCTOSIHUM, B
OXpaHsIEeMOM, OIEYaTHIBAEMOM CIY)XKCOHOM IIOMEUICHHH, [OCTYI B KOTOPOE pa3pelieH TOJIbKO COTPYIHHUKAM,
HEMOCPEACTBEHHO paboTaromuM ¢ cuctemoii JIBO «iBanky;

® 3alUTy KOMIBIOTEPOB, HA KOTOPHIX ycTaHOBIeHa cucteMa J[BO «iBanky», oT KOMIBIOTEPHBIX BUPYCOB U TPOTPAMM,
HanpaBJeHHBIX Ha paspymenue cucreMbl JJBO «iBanky;

e obecreyeHHe COXPAaHHOCTH B TaWHE OT IOCTOPOHHMX IHI MHpopMamuu o Kmodax mnpoBepkn Il Knmenra,
UCTIONB3yeMbIX AJst uaeHTnukannu Kinenra;

e CBOCBpEMCHHOE M3MeHEHHe mpaB goctyma k cucreme JBO «iBank» kaxaelii pa3 mpu W3MEHEHHH COCTaBa JIHLI,
paboraronux ¢ cuctemoii JIbO «iBanky;

e HEME/UICHHOC MPUOCTAHOBJICHHE omepauuii mo cyery uepe3 cucremy JBO «iBank» mpu monydeHun cooOIieHust
Kiuenra no tenedony o komnpomeraruu xnoueid D11 Knnenra.



4.2.

B nensax ycunenus mep no obecrieueHuo MHGOpManMOHHOI 0€30IaCHOCTH U MUHMMH3ALMU PUCKOB MCHOJHEHHsT baHkoM
HECaHKIHMOHUPOBaHHbIX Kimentom mepeBomoB mo cucteme JIBO «iBank», Knuent momyuaer ot Banka cooOuieHue B
¢dopmare SMS-cooOrieHnst Ha cOTOBBIH (MOOMIIBHBIN) TenedoH, padoTatomuii B crangaptre GSM 1 nMeromuii TEXHHIECKYI0
BO3MOXHOCTH TIpreMa coobuieHnii popmara SMS (Short Messaging Service), npunamiexammii KiteHTy uim 10BepeHHOMY
mny Kimenra mm6o B popmare Push-yBenomienus B MobmwipHOM nprinokeHnn «Bectoukay. Homepa tenedonos Kimenra,
HCTIONB3yeMbIe JUTs moiyueHust SMS-coobiennii u PUSh-yBemoMITeHHIA, YKa3bIBAIOTCS B 3asBICHHN O IPUCOCTNHEHHH.

4.2.1. Tlonygaemoe Kimenrtom SMS-coobmienne mu60 Push-yBemomienue comepxur B cebe OIHOPA30BBIA TMAPOIb IS

HOATBEPIKICHUS PACIIOPSHKEHHS O IIEPeBOJE IECHEKHBIX CPEACTB (Iajee — paclopshiKeHHe), HalpaBlIeHHOTo baHky s
UCIIOJIHEHNSI, CyMMy MepeBoJa M PEKBH3MTHI HoyrydaTels cpenctB. OO0s3aTelIbHOTO IOATBEPXKICHUS OIXHOPA30BBIM
napoJjieM TpeOyIoT paclopsKeHUs Ha cyMMy Goliee ykasaHHOU B 1.2.6. 3asiBieHus o mpucoeuHeHuu’. BaHk uMeeT npaso
M3MEHUTh MUHHMMAJIbHYIO CYMMY PacllOpsDKEHHMS, YKa3aHHYIO B 1.2.6. 3asBiIeHUs O NPUCOETMHEHHH, B OJHOCTOPOHHEM
nopsjke, yBeroMuB 06 sTom Kimenra.

4.2.2. Ins caHKIIMOHUPOBAHUSI UCIIOJNHEHNUS pacriopsbkeHust bankom, KimeHT mpoBepsieT cyMMy M PEKBH3HMTHI PAaCIOPSDKEHHS,

nosnydeHHsie B SMS-coobuiennn 6o B Push-yBemomnenuu, u B ciiydae corfiacksi BBOIUT MOJNYYCHHBIH OXHOPA30BBIi
1apoJib B COOTBETCTBYIOMIEM mosie cucteMbl JJBO «iBanky.

4.2.3. B cimydae Hecorjacus ¢ PEKBH3HUTAMH PACIOPSUKCHUS, TOMydeHHBIMA B SMS-coobimennn mi6o B Push-ysemommnenwn,

KineHT He MOATBEp)KAaeT OXHOPA30BEIM MApOJIeM paclopsbkeHHe. B 00s3aTeIbHOM MOPSIKE YBEIOMISET O MOSBICHUN
HECAHKIIMOHUPOBAHHOTO PACHOPSKEHHs TiaBHOrO Oyxrantepa bawka, win ero 3amectuteneil mo tenedonam: (3466) 49-
50-02, 49-50-15.

4.2.4. bank ucnonHsAET pacnopsbkeHue KnmeHTa, TpeOyromee MOATBEP)KICHHSA, TOIBKO TOCIE MOATBEpKACHUS ero Kimentom

OAHOPA30BbIM IAPOJICM.

4.2.5. Bauk 006s13aH yBemoMiaTh Kimenrta o coBepieHnn Kaxaoi onepaimu no cucreme JIBO «iBanky, B cootBetcTBHHE C 1I. 4

ct. 9 ®epepanpHoro 3akoHa Nel6l-®3 ot 27.06.2011 «O HauMOHANBHOW IUTATEKHOW CHCTEME», B TOPSIKE,
npexycMoTpeHHoM 1. 5.1.11. Hacrosmiero Jlorosopa.

4.2.6. baHk He HECeT OTBETCTBEHHOCTH, €CJIM OJTHOPA30BbIil Maposb ObLT HanpasiieH bankoM Kiuenty cBoeBpemenHo, a KimueHnr

(Bnagensis! kimroueit OII) He mosyums ero, MOJY4YMII C 3aJep>KKOM IO BPEMEHM HJIM MOJIyYMII OZHOPA3OBBIN Mapolb,
npenHa3HadyeHHbIH Jpyromy KimeHTy B pe3ynbraTe TEXHHYECKOro cOOsi CHUCTeM OIlepaTopoB COTOBOW CBSI3H,
TEXHOT€HHBIX aBapHil M MHBIX IIPUYNH, HE 3aBUCAIINX OT baHKa.

4.2.7. Knuent (Bnagensmpr kimroueit DII) 00s3aH caMOCTOSTENEHO OOECIICYHTH MONICPKKY (PYHKIMH (CepBHCa) MOTYICHHUS

4.3.

4.4.

4.5.

4.6.

4.7.

5.1.

SMS-coobuenuit Ha cBoeM TenedoHe b0 JOCTYI K ceTd MHTepHeT [uis mony4eHust Push-ysemoMieHuid.
B ciygae yrpatsl 60 kpaxxu MoOmIbHOTO Tenedona mwiu SIM-kapTel ¢ Homepamu TeneOHOB, YKa3aHHBIX B 3asBICHUN Ha
MPUCOEIMHEHNE, M HHBIX OOCTOSTENILCTBAX, B Ppe3yJbTaTe KOTOPBIX pacchulka WH(OpManmmy Ha yKa3aHHbIE HOMepa
MOOHJIBHBIX TesieOHOB JI0JKHA OBITH MpekpaiieHa, KineHt 00s13aH He3aMeUINTeIbHO YBEJOMHUTL 00 3ToM baHk.
B cinyuae ytparsl Knnenrtom moOuibHoro tenedona miu SIM-kaptel KimeHT 00s3yeTcss He NMpeAbsBIATh NMPETEH3UH K
Bbanky, a baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHOE PACKPBITHE HH(pOpMalnu, HallpapiaeHHOW KineHTy Ha yka3aHHBIE B
.. 2.5. 1 2.7. 3asgBiIeHHS O MPUCOSTUHCHUH HOMEpa COTOBBIX TeJIe()OHOB, COCTABIISIONICH OaHKOBCKYIO TaiiHy KirenTa win
nepcoHanbHble JaHHble KineHTa.
CTOpOHBI MPHIILIM K COTMAIICHUIO, 9T0 00s3aHHOCTh baHka no nHpopMupoBanmio KireHTa 0 COBEPIICHHBIX ONEpanusix Mo
cueTaM ¢ ucrnoss3oBanueM cucreMsl IO «iBank» mocpeactBom SMS-coo0uieHns HCIIONHEHO, a Y BEJOMIICHHE TIOJIyYEHO C
MoMeHTa oTrpaBku bankom Kimenty SMS-coobuieHust.
CTOpPOHBI IPHIIIIN K COTJIAILICHUIO, 4TO 00s13aHHOCTh banka 1o nHpopmMupoBanuio KimeHTa o COBEpIIEHHBIX ONepanusx 1o
cdeTaM ¢ ucnonb3oBaHueM cucteMbl JIbO «iBank» mocpencTBoM mpenocTaBiIeHUs BBIMMCKH 10 CUETaM HCIIOJIHEHA, a
yBenowsieHne KIIMEHTOM IIOJydeHO ¢ MOMEHTa MpEeIOCTaBJICHUS BO3MOXHOCTH ITOJIyYeHHs BBITUCKM IO cyYeTaM Ha
OymakHOM HOcHuTele B odrice banka.
CTOpOHBI MPHIIIIK K COTJIAIICHHUIO, 4TO 00s3aHHOCTh baHka 1o uHpopmupoBanuto KimeHTa 0 COBEpIIEHHBIX OIepanusX 1o
cdyeraMm ¢ ucross3oBaHneM cucteMbl JIBO «iBank», cumTaercss HCOTHEHHOW C MOMEHTa OTOOpakeHHs WHpOpManuu oo
omepanusx mo cueram B cucreme J[bO «iBank».

5. IMPABA U OBA3AHHOCTHU BAHKA

Bbank o00s3an:

5.1.1. UnpopmupoBats Kinenrta 06 ycinoBusx ucnonb3oBanus cucremsl JIBO «iBanky», B ToM uunciie o J00bIX OrpaHHMYEHUSAX

CII0CO00B M MECT HCII0JIb30BaHus, ClIydasaX NOBBIHNICHHOTI'O PUCKA UCIIOJIb30BAHNA CUCTCMBI I[BO «iBanky.

5.1.2. IlpenocraButs KinenTy He0OX0qMMoOe, omIadeHHOE B cooTBeTcTBUM ¢ Tapudamu banka kommuaectso DU co CK3U.
5.1.3. lloaxmounts Kimenta k Cucreme JIBO «iBank» B Tewenwe 2 (aByx) pabouux JHEd C MOMEHTA IOJy4EHHS

YIIOJHOMOYEHHBIM PabOTHUKOM BaHKa MOJHOTO KOMILJIEKTa JTOKYMEHTOB, HEOOXOJMMOro Jisi moaKitodenust Kiimenra
Cucreme JIBO «iBanky.

5.1.4. TTpu noaxmouennu Knuenrta k Cucreme JIBO «iBank» ¢ ucnons3oBanuem cpeacts DU, npouHcTpykTHpOBaTh KineHTa

0 yCIIOBUAM paboTHI M XpaHeHus cpeacts DU.

5.1.5. OGecrieunBaTh COXpPaHHOCTh W 0€30MACHOCTH JAHHBIX, YKa3aHHBIX KimeHnTtoMm mpu dopmupoannu DJl, moanmucaHHOTO

DIl Kiuenta B Cucreme JIBO «iBank» ¢ MoMenTa npunsaTus cepsepoM ooMena Cucremsl JJBO «iBank» takoro D/, T.€. ¢
MoOMeHTa Tiepexona maHHoro OJ1 B cocrosiame «JloctaBmen». Jlo MomeHTa mepexonma D)1 B coctosiHue «JlocTaBieH»
COXPaHHOCTH JIaHHBIX, YKa3biBaeMbIX KiimenTom B TakoMm D1, obecrieunBaeTcst KitmeHTOM.

5.1.6. O0ecrieynTh COXPAHHOCTh, KOH(HUICHIMAIBHOCTh M IIEJIOCTHOCTh JAaHHBIX, 00pa0OTKa KOTOPBIX OCYIICCTBISICTCS B

Cucreme JIBO «iBanky, B cootBeTcTBHU ¢ TpeOOBaHUSIMU 3aKOHOAATEIbCTBA Poccuiickoii Mepeparmu.

! MakcumanbHas cyMMa, KOTOpast MOKeT ObITh YKa3zaHa B 3asBiaeHuH o npucoeaunenuu — 89 000,00 (BoceMbecsT JeBATH THICAY) PyOIEt.



5.1.7.

5.1.8.

5.1.9.

ITo tpeGoBanuto Kimenra 3aperucrpupoBaTh HOBBIH Kirod npoBepku Ol Kimenta mnpu ycioBuM IIpeaocTaBiCHHs
KJIMEHTOM cepTudukara kitoua nposepku J11 Kiuenra.

ITo tenedonnomy 3BoHKY KinmeHnra, mocne o3ByumBanust KilmeHTOM OJOKMPOBOYHOIO CJIOBA, BPEMEHHO OJIOKMPOBAThH
paborty 1o ykazauubsiM Kirentom kirouam OI1 Kinenta B cucteme JIBO «iBanky Ha cpok 10 3-X CyTOK.

IIpu noxydenun ot Kimenra YBemomnenus o6 otMmeHe nevicteus kimoda 11 Kimerta u cOOTBETCTBYIOMIEr0 eMy KITlod4a
nposepku JI1 Knuenra, yaanuts u3 cucremsr IO «iBank» mapy kiroueit D11 Kiienra. B cirygae ecnun YBenomieHue He
MOCTYIIUT B TEYeHHWEe 3-X MHeH mocie OnokupoBaHust paborel 1o kmodam Kimenta B cucreme JIBO «iBanky,
pas6iokupoBath padboty no kimodam Kivenra B cucreme JIBO «iBanky.

5.1.10. B ciyuae OnokupoBaHus WiH yganeHus kmoda npoBepku DI1 Knmenta mo mamimatuBe banka nampaButs KimeHTty

YBenomiienue 06 otmene aeictBus kimoda D11 Kimenra u cooTBeTcTByMOmMET0 eMy kimoda nposepku 11 KimenTa.

5.1.11. UudopmupoBath KineHTa 0 COBEpIICHHMH KaXXAO#W omepanud ¢ ucmojb3oBanuem cucrembl J[BO «iBank» myrem

HarnpasieHus: KIMeHTy COOTBETCTBYIOLIETO YBEIOMIICHUS B CIIETYIOIIEM MOPS/IKE:

e myreM HampasieHus Knmenty SMS-cooOuieHust Ha teneOHHBIH HOMEp, yKa3aHHBbIH KinmeHTOM B 3asBICHUU O
MIPUCOETMHEHHH, HE TT03/IHEE AHS CIICAYIOIIETO 3a JIHEM COBEPIICHHS Ollepaliy, U/ 1in

o myrteM HanpasieHus Kimuenty Push-yBemomienust B MOGHIBbHOE pUIIOKeHUE «BecToukay, u/umu

e IIyTeM mpexocTaBieHHs KIMEHTY BO3MOXKHOCTH IOJIYYHTBH BBIIIHCKY 00 omepaunusx mo cueram B opuce banka (B
paboune gacel), W/

e IIyTeM mpenocraBieHus KIMeHTy BO3MOKHOCTH MOTYyYHTh HHPOpMAIHIO 1o onepanusM B cucteme JJBO «iBanky.

5.1.12. B cnydae mnoxyudeHus orT KimeHta 3asBieHHs O MPUOCTaHOBKe oOciyxuBanusi mo cucreme JIBO «iBanky,

nprocTaHoBUTh paboty Kimenra B cucreme JIBO «iBank» mo mMomeHTa monmydeHus 3asBiCHHS O BO30OHOBIICHUH
paboTEI.

5.1.13. Cobnonate pexuM KOH(GHMICHIMAIBHOCTH B OTHOIICHWHM WH(QOPMAIMK, COJCpXKalled IMepCcOoHaNbHble NaHHbIE,

MOJYYEHHbIE TPU  HCIOJHEHUM HacTosmero JloroBopa, 3a UCKIIOUYEHHEM CIy4yaeB, MPEAYyCMOTPEHHBIX
3aKOHOIaTeILCTBOM PD.

5.1.14. bank o06s3aH mpenocTaBiaTh KiMeHTy MOKYMEHTHl M MH(OpMaluio, KOTOPbIE CBS3aHbl C HCIOJb30BaHHeM KimeHToM

cucrembl JIBO «iBank», mo muceMenHomy 3asBienuto Knmenra He mosmnee 30 gHel CO IHS MOJYYEHHS TaKOTO
3asiBJIeHH, ¥ He Oouiee 60 THEH 10 3asBJICHUIO O TPAHCTPAaHUYHOM HEPEBO/IE ICHEKHBIX CPEJICTB.

5.1.15. PaCCManI/IBaTB 3asABJICHUA KJ'II/IGHTEI, B TOM HYHUCJIC IIPU BO3HHUKHOBCHHUH CIHOPOB, CBA3aHHBIX C MCIOJIB30BAHUCM

Knuentom cucrembr JIBO «iBank», a Ttaxxke mnpemocraButh KiMeHTY BO3MOXHOCTh MOJyd4aTh HHGOPMAIHMIO O
pe3ynbTaTax pacCMOTPEHUS 3asBICHHUI, B TOM YHCJIEC B MMHCbMEHHOH (opme mo TpeboBanmto KimeHTa, B cpok He Ooiee
30 mHE# co mHA MONydYeHWs TaKWX 3asBICHUHN, a Tarke He Oonee 60 mHEH co IHS MONydeHHs 3asBICHHN B Clydae
HCTIOJIB30BaHUs SJIEKTPOHHOTO CPEACTBA IEPEBOa U OCYIIECCTBIICHHS TPAHCTPAHHYHOTO TIEPEBOIa JCHEKHBIX CPEACTB.

5.1.16. bauk 00s13aH 00eCHEYUTh BO3MOXKHOCTh HampasjeHus emy KimeHTOM 3asiBiieHHs 00 yTpare 3JeKTPOHHOTO CpPEICTBa

maTexa u (WiM) 0 ero ucnoiib3oBanuu 6e3 cornacust Kinuenra mo gopme Ipunoxenust Ne 7 x Hactosemy JloroBopy.

5.1.17. Nudopmuposats Knuenta mo cucreme JIBO iBank wmm criocobom, yka3aHHBIM B 3asBieHuu 10 Gopme [pusoxenus Ne

13, B JeHb NPHOCTAHOBIICHUS WM IPEKPALICHUS HCIOJIb30BaHUS KIMEHTOM DIIEKTPOHHOTO CPEACTBA  IUIaTeXa C

yKa3aHUeM MPUYMHBI TAKOTO MPUOCTAHOBJICHUsI/TIpekpalieHust ucrnonb3oBanus JCII B ciyyasx:

e  TIOJyYeHHs OT KJIMEHTA yBEJOMJICHHS 00 yTpaTe 3JIeKTPOHHOTO CPEJICTBA IIaTeXa M (WJIM) ero MCIOJIb30BaHMs 0e3
J00POBONIBHOTO coriacks KimeHTa 1o ¢popme [punoxenus Ne 7 k Hactosimuemy lorosopy,

e B ciuywyae Hammums y banka cemenmii o BrmodeHnn Kimenrta mmbo ero DOCII B 6a3y manubeix banka Poccun
(®uHLIEPT),

5.1.18. B ciyuae oTCyTCTBHUsSI OCHOBAaHMH JUIA OTKa3a B Bo3Bpare cpeiacTB bank o0s3aH B Teuenue 30 nHel mocie MONMydeHHs

bankxom YBECAOMIJICHHA KIIMEHTA B COOTBECTCTBUH C IMYHKTOM 6.2.9. HaCTOAIICTO I[0r0B0pa BO3MCCTUTH KIIMCHTY CYMMY
oriepanmnu, COBCpH.ICHHOﬁ 0e3 ,I[O6pOBOJ'IBHOI‘O corjlacusi KJIMEHTa C HCIOJIb30BAHHMCM YKA3aHHOTO B YBCJIOMJICHUU
QJICKTPOHHOT'O CPEACTBA IJIATEXkKA.

5.2. BaHK UMeeT MPaBo:

5.2.1

52.2.

5.2.3.

524,

5.2.5.

ITotpeboBate oT KimeHTa NpemaocTaBUTh JAOKYMEHTHI, HeoOXoAumble bBaHKy IUIsi OCYIIECTBICHHS WM (QYHKIHA B

COOTBETCTBHH C JIEUCTBYIOIINM 3aKOHOATENbCTBOM Poccuiickoit denepanuu.

IMpuocranoButh 06cnyxuBanue Kinenra ¢ ucnons3oBanuem cucremsl IO «iBanky» ¢ yBegomiennem Kinenra 06 atom:

o 1pu HecoOmoaenun Kimuenrom [Ipaswn u Hactosimero JJoroBopa;

e 1pu HecoOmroaeHun KitmeHToM neiicTByoIIEeTo 3aKkoHoAaTeNbeTBa Poccuiickoit deneparum;

e Ha BpeMms clopHbIX cuTyanui Knrenra ¢ bankom;

e I BBITIOJHEHHUS HEOTJOXHBIX, aBaAPUUHBIX U PErJIaMEHTHBIX pa0oT, CBA3aHHBIX C OoOciyxmBaHueM cuctembl 15O
«iBanky» ¢ yBenomnenuem Kinenra o cpokax npoBejieHus 3THX pabor;

e B ciIydae HaIMYMA y baHka mMOmo3peHni, 9To omepanus COBEpIIaeTCs B IEJSIX JeTalu3aliy (OTMBIBAHUSA) TOXOJIOB,
MIOJIYYCHHBIX MPECTYMHBIM MyTeM, WU (GUHAHCHPOBAHUIO TEPPOpPU3MA, JIMOO Omepalis COOTBETCTBYET MpHU3HAKAM
OCYIIECTBIJICHUS TTEPEBO/IA ICHEKHBIX CPEICTB 0€3 JOOPOBOIBHOTO COTIACHS KITUEHTA.

e 100 B cCiTyyae HEMpEACTaBICHUS KINEHTOM TOKYMEHTOB (CBeeHHH) 1Mo 3anpocy banka,

® TIpU HAJIMYWU NoA03peHuit o KoMnpomeraiuu kitouen nuim JaHHbIX aBTopu3anuu Kivenra.

B ciay4ae BO3HMKHOBEHHS MMOJ03PEHUS Ha KommpoMmeTanuto kiroua DIl KnueHTa mim TeXHUUECKOro cOO0sl 3aIpOCHTh OT

Knuenrta qokyMeHT Ha OyMa)xHOM HocuTele (TOJMHHKK) C TOANMUCHI0 U OTTUCKOM Teuatn KimeHTa ¢ ucrmoiHeHneM He

MO3/HEE TEKYIEro ONEePalliOHHOTO JTHS.

Bepuyts OnexTpoHHbI nokymMeHT KiHeHTy, B HCIOMHEHMH KOTOporo BbaHKOM OTka3zaHO, HE MO3JHEE CIEAYIOLIEro

pabouero aust o cucteme JIBO «iBanky ¢ yka3zanuem npuuunbl Bo3Bpara.

B cooTBeTcTBUM ¢ AEHCTBYIOIIMM 3aKOHOAATEILCTBOM OTKAa3aTh B MCIIOJHEHUU pachopsbkeHus: KimeHra o coBeplieHUu

omepanyy (3a MCKIIOYCHHEM OIepaluid 10 3aYMCIICHHIO JEHEKHBIX CPEACTB, IMOCTYNHMBIIMX HA €r0 CYeT) B Ciydae



5.2.6.
5.2.7.

5.2.8.

5.2.9.

HerpezncTaBieHuss KiMEHTOM JIOKYMEHTOB M CBEJCHHWH, HeoOXoamMmblIx baHKy i peaiu3auuy  IOJIOKEHUI
JICHCTBYIOILETr0 3aKOHOIATENbCTBA.

Ortkazatb KineHTy, npeaBapuTebHO YBEJOMUB €ro 00 3TOM, B IpueMe pacropsbkeHni, noanucanssix D11 Knuenra.

B cootBerctBum ¢ 4.1 cr. 450 'K P®, u3MeHATh W JAOMONHATH B OJHOCTOPOHHEM mopsake Tapudwl, a Takke yCIOBHs
Hacrosmero Jloroopa. M3menenus, BHecenHble bankom B Tapudsr u Hactosmuit JloroBop, CTAHOBATCS 00s3aTEIbHBIMH
s Cropon depe3d 10 kxameHmapHBIX AHEH co AHA pasMmemieHus bankom wu3meHeHHBIX TapudoB mmb0 HacTosIIero
JoroBopa B Mecrax OOIIEro AOCTyma B MOApasfeNicHHsX baHka w/mim Ha calite B ceTm VHTepHeT Mo ajpecy:
https://www.bankermak.ru/.

Coob6mats Kirienty 06 oOGHapyKEHHH TOMBITKA HECAHKIMOHUpOBaHHOTO noctyma k Cucreme JIBO «iBanky, eciam ato
3arparuBayio MHTepechl KimeHTa, He MO3qHEE, YeM Ha CIEAYIOIU paboduii AeHh ¢ MOMEHTAa OOHApyKCHHS JaHHOTO
(axra.

He npunnmare Cepruduxar Kiroua nposepku D11 Knmenra, ecim obpasen noanucu Bnanensua ximoua D11 Kinenra
n/unu oOpaser MOANKMCH YIOJHOMOYeHHoro Jymna KimeHta w/wnu ortuck nedatn KiMeHTa BBI3BIBAIOT COMHEHUS B
MIOJUTMHHOCTH y YIOJIHOMOYEHHOTO Jinua banka, npuanmaromiero nanuelid Ceprudukar Kitoua nposepku OI1 Kitnenra, a
TaKXke, €CJIM Ha MOMEHT ero npeaocrasieHus B bank Kinentom He 3akmouen [lorosop.

5.2.10. be3 yBemomienuss Knmenta OmoxmpoBaTe AKTHBHBEIM Kiarod mposepkun Ol KimeHTa mpm Hamw4myd IOCTATOYHBIX

OCHOBaHHU cyHTaTh, 4T0 mocpencrsoM Cuctemsl IBO cocrosmachk wiM BO3MOXHA TOMBITKA HECAHKIIMOHUPOBAHHOTO
noctyma k caeram Kimenra, u motpeboBats oT KimenTta cmensr [lapsr kmoueit D11 KimeHTa mm, B cirydae BRISBICHHS
COMHUTENBFHBIX OTepanrii WM BOSHUKHOBEHUSI COMHEHHHN B moainuHHOCTH D/, baHK mMeeT mpaBo OTKa3aTh B IpHEMe
31, coobuuB HezamemmuTensHO 00 3ToM Kimenty. Ilpm 3ToM pacueTHBIE (IUIATEKHBIC) TOKYMEHTHI IPHHUMAIOTCS
BarkoM TonpKO HAa OYyMa)KHOM HOCHTEJIE B YCTAaHOBIICHHOM J[0TOBOpOM 0aHKOBCKOTO CUETa MOPSIKE U B COOTBETCTBUU C
TpebOBaHUAMH JACHCTBYIONIETO 3aKOHOIaTeNIbcTBA Poccuiickoit Deneparum.

5.2.11. He wucnonusate D], moanucanusie JI1 Brnagensries kmoueir DI1 Kimuenra, ecind CpoK MOJTHOMOYHWH, yKa3aHHBIH B

npencraBiaeHHbIX KnneHToM u nmeromuxcs B banke mokyMeHTOB, HA MOMEHT noJsrydeHust bankom O]I, moamucanHoro
OIl takux BnanmensueB kmroueidt OII, McTek WM TOCPOYHO IpEKpalleH, MM HE NPEACTaBIAETCS BO3MOXKHBIM €ro
OTIPENICINTh B ClIydae HECOOTBETCTBUI MIIM MIPOTUBOPEUNH B IPEICTaBICHHBIX KiMeHTOM TOKyMEeHTax.

5.2.12. Otxmrounth Kirienra ot Yenyru «MoOUIbHBIH OaHK» 0e3 YBEJOMIICHHUS B CIIy4ae eCliu:

e Ha | yHclo Mecsla He IoranieHa aDOHEHTCKas IUIaTa 3a IPeIbLIyIIHA MeCsIL;
e bBaHK MMeeT NMOAO3pEHHsS Ha KOMIIPOMETALMI0 HOMepa MOOWIBHOro TenedoHa, ucnonbzyemoro KimeHToM mis
Yemryru « MoOuIbHBIH OaHK.

5.2.13. Otxmrounts Kimenra ot Yenyru «SMS-0aHKuHT» 0€3 YBEIOMIICHHUS B CITydae eCIIu:

e Ha | yKcio MecsIa He ToranieHa aDOHEHTCKas TIaTa 3a MPeIbIIYIIHA MeCII;
e DBaHk MMeeT MOMO3pEHMsT HAa KOMIIPOMETALUIO HOMEpPAa MOOWIIBHOTrO TenedoHa, HCIojb3yeMoro KimeHrom st
Yenyru «SMS-6aHKHHDY.

5.2.14. OcyuiecTBasTh 00HOBJIEHHE TporpamMHoro obecreueruss Cructem JIBO «iBanky», ycraHaBnuBaTh TEXHHYECKHE U WHBIE

OTpaHMYEHUs MPEAOCTABIEHHS YCIyr ¢ MCHoib3oBanueM cucteMsl J[BO «iBank» B nemnsx cobmonenuss tpeOoBaHuUin
3akoHozaTenbeTBa Poccuiickoii @enepannu, odecrneueHrs 6e30MacHOCTH COBEPUICHHS OIepaluii 6e3 0MoIHUTEIBHOTO
yBenomieHusa Kiuenra.

5.2.15. Orka3atp KimeHnty B obcimyxuBaHuu ¢ ucnosb3oBanueM cucteMbl JJBO «iBank» B ciyuae Hecoriacus MCHonb30BaTh

MPEAJIOKCHHbBIC bankom CpeacTBa JOCTYIIAa U IOATBECPIKACHHUA onepaunﬁ.

6. IPABA U OBAA3AHHOCTHU KJIMEHTA

6.1. Kiauent o0s13an:

6.1.1.
6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.1.6

6.1.7.

6.1.8.

6.1.9.

Jlia mpucoeauHeHs K HacTosimeMy JloroBopy 3alofIHUTE 3asBiIeHHe o npucoeanHeHnu k Jlorosopy (IIpunoxenwue 1).
Zanonmusate )] B Cucreme JIBO «iBank» B cooTBeTcTBMH C NEHCTBYIOIMMMH HOPMATHBHBIMH JOKyMeHTaMH baHka
Poccun, cobnronas popMy U MPaBUIBHOCTH 3aMIOJTHEHUS PEKBU3UTOB JOKYMEHTA.

ITo tpeGoBanuto banka creHepupoBath HOBYI0 mapy kimrodei OI1 Knuenrta m mpemocTaBuTh IUisl peructpanuu B bank
Ceptudukat HOBOro Kiroda nposepku OI1 Kinenr.

Hcnonp30Bath 31eKTpoHHbIN uaeHTHbuKaTop «PyTtoken DI 3.0» mus xpanenus wmoua D1 Knmenra cucremsr IO
«iBank» obnazmaromiero npaBoM MOAMUCH TUIATE)KHBIX JOKYMEHTOB, JTHOO XPaHUTh €ro Ha cepepe OaHka. sl XpaHeHHs
witoua JI1 Kiuenta cucrembr [JBO «iBank» He oGnamaroniero npaBoM MOJNUCH IUIATEKHBIX TOKYMEHTOB JOITYyCKACTCS,
HO HE PEKOMEH/IyeTCsl HCIIOIb30BaHNUE MHBIX HE 3allUINEHHBIX (pusndeckux nocutenei uupopmarmu (USB Flash u T.1.).
XpaHUTh B CEKpeTe W HE MepelaBaTh TPEThUM JUIIAM YHHUKAIBHBIA Mapoiib JocTyma K kimody Ol xpaHsmierocs Ha
«Pyrtoxen DI 3.0» 1160 uHOM (PH3MUECKOM HOCHTEIE, UCTIONb3yeMblil B cucTeme JIBO «iBanky.

.XpaHI/ITB (1)PI3PI‘I€CKI/II>1 HOCHUTCIIb, cozlepxcamm‘/i SH, B  HAaACKHOM MECTC, MCKIIOYAONIEM [JOCTYyIl K HEMY

HEYIOJITHOMOYCHHBIX JIUI] ¥ TOBPEXCHNE (PU3NIECKOTO HOCHUTEIIS.

KonTponupoBate NpaBWIBHOCTH PEKBH3WTOB TMOJydYaTeNs IIEPeBOJa, COOTBETCTBHE HAa3HAUeHHUS MepeBoja
3aKoHOJaTenbCTBY Poccuiickoir ®Penepanuy B CBOMX JOKYMEHTaX, HampaBiieMelx B bank B cucteme [IBO «iBank».
OTBETCTBEHHOCTH 32 HEHA IEXKAIIee UCTIOTHEHNE JOKYMEHTOB IT0 YKa3aHHBIM NIPHYUHAM Bo3naraercs Ha KimenTa.
Cobimonars OOIIMe npaBmia Mo odecrneyeHno HHPOPMAMOHHOM Ge3onacHocTH mpu pabote ¢ Cucremoii IO «iBank».
(ITpunoxxenune Ne 4 Hactosmero JloroBopa)

ObecrieunTh pPabOTOCIIOCOOHOCTH CBOMX KaHAJIOB CBS3W, oOecneuuBas IoilydeHue 1r000d mHpopmanmu or banka B
pamKkax 3akiatodaembix ¢ bankom [loroBopos.

6.1.10. HesamennurenbHo yBeoMuTh bank 00 oOHapyeHUM JIt00O0i MONBITKH HECaHKIIMOHUPOBAHHOTO aoctyna k Cucreme

JABO «iBanky, yrpatsl (xuimenus) w/mwin xkommnpomeranun CK3U, 3meKTpOHHOrO cpencTsa IUaTexa U (WIH) O ero



HCIIOIL30BaHUH 0€3 ILO6p0BOJ’ILHOI‘O corjacuia KJ'II/IGHTa, HO HE O3AHEEC NHM, CJICAYIOWICTO 3a JHEM IMMOJYYCHUS OT banka
YBEAOMJICHHUSA O COBepHIeHHOﬁ onepanuu.

6.1.11. OOecrnieynTh 3alIMTy OT HECAaHKIMOHUPOBAHHOTO JOCTyma K APM, 3ammTy OT HECaHKIMOHUPOBAHHOTO IOCTYIHA U

coxpaHHOCTb Kiroueit OI1, maposeit mst Bxoga B Cuctemy JABO «iBank» u 3aiuty oT HeCaHKIIMOHHUPOBAHHOTO JOCTYIIA
K Ipyroi KOH(pHUACHIHATEHOW HHPOPMAITUT

6.1.12. CamocTOATENEHO KOHTPOINPOBATh CPOKH AercTBUs cBoux Kirroueit D11 u cBOeBpeMEHHO MHUIIMHPOBATH MPOIEAYPY UX

IIJIAHOBOM CMEHBI B COOTBETCTBUU € JIOTOBOPOM.

6.1.13. B cimygae m3MeHEHHWS NAHHBIX, YKAa3aHHBIX B 3asfBICHUU O MPHUCOCTUHECHUH, TPEACTaBUTH B baHK 3asgBieHHe Ha

HW3MEHEHHE PErUCTPAIlMOHHBIX MaHHBIX B cucteme JIBO «iBanky» B Teuenue 2 (1Byx) paboumx IHEH, ¢ AaThl H3MEHCHHUS
nauseixX. ([Iprnoxenne Ne 9 k HacTostemMy JloroBopy)

6.1.14. [IpenocTaBnsiTh JOKyMEHTHI M CBeICHMs, HeoOXoauMmble baHKy misi ocymiecTBieHHs (YHKIHH, MPeTyCMOTPEHHBIX

Z[eﬁCTByIOIHPIM 3aKOHOJAaTCJIbCTBOM U HACTOAIIUM ﬂOFOBOpOM.

6.1.15. [IpenocraButs banky nonoiaHNTENbHYI0 HHPOPMALWIO M JOKYMEHTHI 00 OIepanusx ¢ JICHEXHbIMU CPEJICTBAMH, a TAKXKe

UHPOPMALIMIO W  JIOKYMEHTHI, T[O3BOJIIONIME YCTAaHOBUTh BeIromompuoOperaTencii, B  COOTBETCTBUU  C
3aKOHO/AaTeNbcTBOM Poccuiickoit @enepanuu.

6.1.16. Cnequts 3a BceMH U3MEHEHUSAMH U JONOJTHEHUSIMH, BHOCUMBIME bankoM B Tapudsr 1 ycinoBus Hactosimero Jlorosopa,

3HaKOMHTHCS C HUIMH B MeCTaX OOIIero I0CTyIa B Imojpa3feicHusiX banka w/mmn Ha caiite B cetn VIHTepHET 1Mo anpecy:
https://www.bankermak.ru/.

6.1.17. OmnauuBath (06GCHe‘II/IBaTL BO3MOXXHOCTb OIUIAaThl IMYTEM IMOAACPIKAHUA HA CUCTC H€O6XOZ[I/IMOI'O oCTaTKa JCHCKHBIX

6.2.

CPECTB, CyMMa KOTOPOTO He SIBJISETCs oOecreueHneM pyrux oos3arenbctB Kinenta U He HAXOAUTCS MO apECTOM HITH
WHBIM OTpPaHUYCHHEM) CTOMMOCTh ycnyr banka 3a mpucoeamHenue k cucteme J[BO «iBank» (momkirodenue) mo
TapudaMm, ycTaHaBIMBacMbIM BaHKOM, CBOGBPEMEHHO U B HOJHOM oObeme. IIpu 3ToM KIHMEHT mpemocTaBisieT mpaBo
BaHKy crnuchIBaTh CO CBOEro cueTa CpelICTBa, NMPUYMTAIONIMECS B KayecTBE IUIAThl 38 OKa3aHHbBIC YCIYIH, COTJIACHO
JCHCTBYIONUM OaHKOBCKHM Tapudam.

KuineHT nMeet npaso:

6.2.1. IToTpeboBath GiiokupoBath padoTy no BceM kmodyam JI1 Kimenra nubo no onpeaenenHomy kmouy J1I1 Kinrenra Ha cpok

110 3-X CYTOK MOCPeCTBOM coobmieHus bauky mo TeixehoHy GI0KHPOBOYHOTO CIIOBA.

6.2.2. JIocpoYHO TIpEeKpaTHTh NEHCTBHE KOHKPETHOTO aKTHUBHOTO Kitoda mpoBepku OII Kimenra m motpeboBath oT banka

ynanuth u3 cuctemsl JIBO «iBanky, ykazaunsiii kitou nposepku 11 KirenTa nytem HanpasieHus banky Y Be1oMIIeHUs..

6.2.3. [IpuocranoBUTE paboTy B cucteme «iBanky, HanpaBuB B baHK cOOTBETCTBYIOIIECE 3asBICHHE.
6.2.4. ITo cBOEMy yCMOTPEHHIO TeHEpHUpOBaTh HOBBIC maphl kmoder DI1 KimeHTa M mpemocTaBUTh A perucTpaund B baHk

Ceprudukats! karoueit mposepku II1 Kiuenra.

6.2.5. ITo cBoeMy yCMOTpPEHHIO U3MEHSTh YHUKAIIBHBIH Naposb goctyna K kitouy 11 KnuenTa.
6.2.6. OT3bIBaTh NEKTPOHHbBIE JJOKYMEHTHI, IepeanHbie baHky, 10 Hayana ux oopabotku baHkoM.
6.2.7. B cmyuae HeBo3moxxHocTH Tepexars D/ B cuctembr JIBO «iBanky», odopmuts u mepemate B baHK I0KyMeHT Ha

OyMa)KHOM HOCHTENIE 3aBepEHHbIE COOCTBEHHOPYYHOMN MOANHUCHIO U MIE€YaThIO.

6.2.8. Ilo cBoeMy YCMOTpPEHHMIO YCTaHABIMBaTh JIMMHUTHI Ha IuiarexHsle nopyueHus (IIpunoxenue Noel?2 k Hacrosiemy

Horosopy).

6.2.9. [Tonats 3asBienue B bank Poccun, B Tom gucie yepe3 bank, 00 UCKIIOYCHUH CBEICHUH, OTHOCAIIHNXCS K KireHTy n/nmm

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

€ro UIEKTPOHHOMY CpEJICTBY IUIAaTeXa, B TOM YHCIIE CBEICHUH (hefiepalbHOrO OpraHa MCIOJIHUTEIBHON BIACTH B cdepe
BHYTPEHHUX JIeJI O COBEPIICHHBIX POTHBOIPABHBIX AEHCTBUSIX, U3 0a3bl JAHHBIX O CIIy4asiX M MOIMBITKAX OCYIIECTBICHHS
MIEpEeBOIOB JCHEXXHBIX CpesIcTB Oe3 nodpoBoibHoro cornacust Kinuenta ([Tpunoxxerne Ne 14 x Hacrosimemy JloroBopy)

7. COBMECTHBIE OBS3ATEJBbCTBA 1 OTBETCTBEHHOCTbH CTOPOH

3a HEWCIIOJNHEHHE WIM HEHaJJIeKallee WCHOJHeHHe o00s3aTenseTB 1o  HacrosmeMmy Jloroopy CTOpoHBI HeCyT
OTBETCTBEHHOCTh B COOTBETCTBHUU C JIEUCTBYIOIIUM 3aKOHOJIaTeIbCcTBOM Poccuiickoit @exnepanuu.

CTOpOHBI HECYT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh HH(OPMAIMH, NPEAOCTABISIEMOIl APYr Ipyry, U 0OA3YIOTCS HE
pasriamaTh KOHQUICHIHATBHYI0 HH)OPMAIMIO O CYeTaX M NMPOBOAMMBIX OINEPAIUIX, KPOME CIydaeB, MPeayCMOTPEHHBIX
JIEUCTBYIOIIMM 3aKOHOJaTeIbCTBOM Poccuiickoit denepanuu.

CTopoHBI 0053YIOTCS 32 COOCTBEHHBIN CUET MOAJEPKUBATH B pab0deM COCTOSHIH CBOW MPOTPAMMHO-TEXHUYECKHE CPE/ICTRA,
WCIIOJIb3yEMBIE B IEJISX BBIMOJHEHUS YCIOBHI HacTosmero Jlorosopa.

BaHKk He HeceT OTBETCTBEHHOCTS 32 yIepO, MPUYUHEHHBINH KIIHEeHTy B pe3ylbTaTe UCIONb30BaHUS TPETHHMH JIMIIAMH KITF0Ya
OIl KnueHnTa, B TOM 4HuCIIe ¢ HOMOILBIO YAAJIEHHOTO JOCTYTA.

IIpu pacropxkenun Hactosimero JloroBopa CTOpOHBI HECYT OTBETCTBEHHOCTh IO BCEM AJIEKTPOHHBIM JOKyMeHTaMm ¢ OII
Kiuenra, chopmupoBansbiM B cucteme JIBO «iBank», B cooTBeTcTBHE ¢ JEHCTBYIOIIUM 3aKOHOIATENILCTBOM Poccuiickoi
denepanuu.

IIpu pacropxennn Hactosmiero Jloroopa CTOpOHBI HECYT OTBETCTBEHHOCTH 3a XpaHeHume Bcex O]l ¢ OII Kimenra,
chopmupoBannbix B Cucreme JIBO «iBank» B mnepuon neiictBust JloroBopa B COOTBETCTBHH C JEHCTBYIOIIAM
3aKOHOJIaTENLCTBOM PD.

B crmydae BO3HUKHOBEHHH KOH(IMKTHBIX cuTyanuid mexay Kimentom m bankom mpu umcmnonbp3oBaHuu cuctemsl J1bO
«iBank», cTopoHBI 00S3yIOTCS y4acTBOBATH B PACCMOTPEHHH KOH(QIMKTOB B COOTBETCTBUH C IIOJOKEHHEM O TOPSIIKE
MPOBEJCHUSI TEXHUYECKOH OSKCHEepTH3bl MPH BO3HHUKHOBeHWH cropHbix cutyarmid (IIpuinoxenue Ne3 Kk Hacrosimemy
JloroBopy), BBIIONHATE TpeOOBaHMsI YykazaHHOTro IloJOKEHHMS M HECTH OTBETCTBEHHOCTh COIVIACHO BBIBOAAM II0
PaccCMOTPEHUIO KOH(IJIMKTHOW CUTYaIHH.

CTOpOHBI 0OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 33 HEHMCIIOJIHEHHUE WIIM HEHAJIe)Kallee UCIIOMHEHUE B3SITHIX 110 HACTOSILEMY
JoroBopy 00s3aTenbCTB B Cllydae BO3HUKHOBEHHS OOCTOSITENIHCTB HENPEOJOJIMMON CWIIBI, K KOTOPBIM OTHOCSTCS:


https://www.bankermak.ru/
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CTUXUIHBIE OEJICTBUS, MOXKAPHI, aBAPHUH, OTKIIIOUCHHMS DJIEKTPOIHEPTHH, TIOBPEKACHUE JIMHHUH CBSI3U, MacCOBbBIE OECIIOPSIIIKY,
3a0aCTOBKHM, BOCHHBIC JICHCTBHS, NPOTUBONPABHbIC JICHCTBUS TPETHUX JIML, BCTYIJICHUE B CHIIY 3aKOHOAATEIbHBIX aKTOB,
AKTOB OpraHoB (he/iepalbHBIX WM MECTHBIX OPTaHOB BJIACTH U 00SI3aTENBHBIX JUIS UCIIOJIHEHHS OJJHOM U3 CTOPOH, MPSMO WITH
KOCBEHHO 3alpellalolluX yKa3aHHble B J[oroBope BHJbI NEATEIBHOCTH WM MPEMSITCTBYIOUINE BBIIOIHEHUIO CTOPOHAMHU
CBOMX 00s13aTeNbCTB 1Mo JlOTOBOPY, €CIM CTOPOHA, IMTOCTPaAaBIIas OT MX BIMSHUS, JOBEAET IO CBEICHMS APYTOH CTOPOHBI
M3BECTHE O CIyIHBIIEMCS B BO3MOXKHO KOPOTKHI CPOK ITOCIIE BOSHUKHOBEHHS 3THX 00CTOATEIHCTB.

baHk HE HECET OTBETCTBEHHOCTB:!

e 32 HEHCIOJIHCHME WM HEHaJJIe)Kalllee MCIIONHEHHE pacnopspkeHni KimenTa, mpounsomeniee BCIEACTBIE HapyIICHUS
KimenTom nopsizika ocymiecTsieHust pacderos B cucteme JIBO «iBanky;

e B CIOydYasX, €CIM ONEpaluy IO CUETY 3a[Cp’KUBAIOTCS B pe3ynbraTe ommOOK KimeHTa B 3alONHECHWH PEKBH3HTOB H
Ha3HAUEHHUU MEPEBOJIOB B PACUCTHBIX JTOKYMEHTAX;

e 32 3aJICPXKKU B 0OMeHe MH(pOpMaIueil, 00ycIoBICHHbIE HEHCIPAaBHOCTHIO alNapaTHBIX cpencTB KiMeHTa ninm MHBIMA
BHEITHUMH (HAaKTOPaMH, B TOM YHCIIE MMOBPEKACHHEM MIPOrPaAMMHOr0 00ecHeYeHUs] KIIMEHTCKON YacT CUcTeMbl W/HUiTH
TEXHUYECKUM COCTOSIHUEM JIMHUH CBA3H;

e 32 UCIIOJIHEHHE NNEKTPOHHOIO JOKYMEHTa, MOJMUCAHHOTO KoppekTHoH OII, B cilyuae HECBOEBPEMEHHOTO YBEIOMIICHHS,
otcyreTBus yBenomieHus Kimmentom banka o komnpomerarnmu kiroda OI1 KireHTa, a paBHO KOT]a TaKOe YBEIOMIICHHE
noctynuio B baHk mocie ucnonHeHus pacnopsbkeHns Knnenra;

e 32 3aJIep)KKH U cOOM, BOSHUKAIOINE B CETAX ONEPATOPOB COTOBOM CBSI3M, KOTOPBIE MOTYT IIOBJICYb 32 COOOH 3alIEpXKKY
wim HenoctaBKy SMS-coobmenns KimeHty, comepskamero ogHOpa3oBblii Hapoib Ul HOATBEPKICHUS PACTIOPSIKESHUS
0 TIEpPEeBOJIC ACHEKHBIX CPEACTB, MHPOPMAIMIO O COBEPIICHWM Ka)kJOH OIlepallMd Ha OCHOBAHWH PaCIOPsDKCHUS
Knmenra o nmepeBojie JEHE)XHBIX CPE/ICTB;

e 32 JIOCTOBEPHOCTH NpEIOCTaBIeHHBIX KilMeHTOM TeneoHHBIX HOMEPOB, Ha KOTOpbIE B paMKax Hacrosuiero Jlorosopa
HanpasisoTcss SMS-coobieHus.

8. PA3PELIEHHUE CIIOPOB

bank paccmarpuBaer 3asBieHusi KiuneHta, B TOM 4YHCI€ TPU BO3HHUKHOBEHHM CIIOPOB, CBS3aHHBIX C HCIIOJB30BAHHEM
KiiueHTOM ero 3JIeKTPOHHOTO CPEICTBA IUIATeka, a TaKXkKe mpenocrapisieT KiHeHTy BO3MOXKHOCTD MOJTydaTh HH)OPMAIIUIO O
pe3yabTaTaXx pacCMOTPEHUS 3asiBICHHIA, B TOM YHCIIe B MUCHMEHHOU (hopme mo TpeboBanuio Kiuenra, B cpok He Oonee 30
(Tpunmatn) mHEH co OHA MOMYYCHUS TaKWX 3asBIeHUH, a Takxke He Oomee 60 (Illectmmecstw) mHE# co THS MONydeHHS
3agBIICHUN B CIydac HCIOJB30BAHUS DJICKTPOHHOTO CPENCTBA IUIATEXa IJISI OCYMIECTBICHHS TPAHCTPAHUYIHOTO IIEPEBOAA
JICHEXKHBIX cpeAcTB. Bee 3aspnenns Kinmenra bankom peructpupyrorcs.

PasHormacusi, Bo3HHKaromue Mexay CTOpOHaMH B TIPOIIECCe BHINONHEHHs Hactosimero /loroBopa, paccMaTpHUBArOTCS
CropoHam¥u JUTS TOCTHKECHHUS B3aUMOIIPHEMIIEMBIX PEIICHUH ¢ 00s3aTeIbHBIM COOTIOICHUEM JTOCYICOHOTO IPETEH3HOHHOTO
MOpSAJIKAa YPETYIUPOBAHUS CIIOpa B COOTBETCTBHU C [loyokeHMEM O TOpSKE MPOBEACHUS TEXHUYECKOW IKCHEPTU3HI MPHU
BO3HUKHOBEHUH cHoOpHbIX cutyaruit (IIpmmokenme Ne3 k Hacrosmemy J[loroBopy). CTopoHBI 00s3aHBI BBIITOJTHSTH
TpeboBaHusl yKa3aHHOTO «IloMoXeHUs» W HECYyT OTBETCTBEHHOCTh COTJIACHO BBIBOJAM Pa3peIIUTeIbHOM KOMHCCHUU O
paccMOTpeHHIO KOH(JIMKTHOH, CIIOPHOHN CUTYAIIHH.

CTOpOHBI 00s3YIOTCSI IPU pa3pelieHnd KOHMIMKTHBIX, CIIOPHBIX CUTyanuii npu ucrnons3oBanuu Cuctemsr JIBO «iBank» B
pamkax Hacrtosmiero JJoroBopa, mpeaocTaBiIsiTh B MUCEMEHHOM BHJI€ CBOM OIEHKH, JOKA3aTEeIbCTBA M BBIBOBI IO 3aMpPOCy
3auHTEepecOBaHHON CTOPOHBI.

. B ciyuae HEBO3MOXKHOCTH ypeTryiIMpOBaHHUS CIIOPOB ITyTEM HEPETOBOPOB, CIOPHI pa3pemaroTcss B ApOUTPaXHOM CyJe MO

MECTY 3aKJIIOUEHHs HACTOSIEro JJoroBopa B COOTBETCTBHH C JEHCTBYIOIUM 3aKOHOAATENCTBOM Poccuiickoit denepannu.
9. MNOPAAOK INNOJAKJIIOYEHUS U OBCJIYXKUBAHUS KJIMEHTA

Moaxmouenne Kiuenta B Cucreme JIBO «iBank» mnpou3BoauTCs HAa OCHOBAHUH COOCTBEHHOPYYHO IOJITMCAHHOTO
Knuenrom 3asBnenus o npucoenunennu k Jlorosopy (IIpunoxenue Nel).

Hus mogxmovenuss k Cucreme JIBO «iBank» ¢ mcmonb3oBanuem kiawua I xpausimerocss Ha USB-TokeHe (cepsrc
«uTepHeT-6aHK»), KitneHT, mocie mpeaBapHTeIbHON OIUIATHI, MOMyYaeT dIeKTpoHHbI naeHtudukarop (USB-token) mo
Axty (ITpunoxenne Ne 5 k HacTosmemy JloroBopy).

st moaxmouenust kK Cucreme JIBO «iBank» ¢ ucnmosib3oBanneM Kiaroua o6aaunoii III xpaHsierocs Ha cepBepe OaHka
(cepruc «HTEpHET-6aHKY), 31eKTpoHHbIH naeHTHukarop (USB-token) Kiient ue mpuobperaer.

KimeHT caMOoCTOATENbHO BBIMONHSET 3arpy3Ky, YCTAHOBKY M HACTPOHKY MPOrpaMMHOrO oOecriedeHHs He0OXOAUMOTO IS
pabotsl B cucteme J1BO «iBank» m nmpon3BOANT NpenBapUTEIbHYIO PETUCTPALMIO B CUCTEME, OCYIIECTBISIET T'€HEepanuio
kimtouei OI1 B COOTBETCTBMM C MOIYYEHHBIMM HMHCTPYKIMSMHU U NIpeAOCTaBiseT B baHK J1Ba 3alOJHEHHBIX 3K3EMILLIpa
«Ceprudukara xmoua nposepku JI1 Kimenrta» (IIpumoxenne Nel k 3asiBnenuto o mpucoenuHeHun K JloroBopy Ha
obcayxuBanue B cucreMe JJBO «iBank») Ha kaxayo mapy KIkoued, pacnedaTaHHbIE B Tpollecce NpeaBapUTEIbHOI
perucTpanyy 1 3aBepeHHbIe COOCTBEHHOPYYHOH MOJIINCHIO U MeYaThio (IIPH HAJIMYKH).

Bank o06s3yeTcst B Cpok He mo3fHee 3(Tpex) pabounx THEH ¢ MOMEHTa MPUHATHA 3asBICHHUS O MPHCOeINHEHNH K [loroBopy,
ceptudukaToB Kioda npoepku Il u ommaTel yeayru mo moakmodeHuto k cucreme JIBO «iBank», obecrieants moctyn
Kunenra k cucreme JJBO «iBanky gepe3 cepBuchl, ykazaHHbIE B 3asBICHHN O IPUCOCANHEHHUH.

. BaHk ocymiecTiseT mprueM I0KyMEHTOB, IepenaBaeMbix 1mo cucreme J1BO «iBank» kpyriocyrouso. Ilpu HEBO3MOKHOCTH

nepeziavn TOKyMeHTOB B BaHk ¢ ucmons3oBanneM cuctembl JIBO «iBanky» moxymenTs! MoryT moctymnuTsb ot Kirenra B Buze
MTOJUTMHHUKA Ha OyMa)KHOM HOCHTEIE.
JIOKYyMEHTBI IPUHUMAIOTCS K UCIIOJIHCHHUIO B COOTBETCTBHUH C PErilaMeHTOM paboThl baHka.



9.7. Knment nopydaetr banky camocTosITeNbHO BBHIOMpATh KaHAN CBS3M W ONTHUMAIBHBIA MaplIpyT paclopspKeHHH O IepeBojie
JICHeXKHBIX CPECTB, NepeaanHsix B bank nmo cucteme JIBO «iBank» mis nanbHeiinero uConHEeHUs.

9.8. Ilpu nosnyueHHn pacropspKeHMs O TIEpeBOJie JCHEXHBIX cpeacTB bank nponsBonut nposepky koppektHocTr DIl Kiuenra,
IIPOBEPKY KOPPEKTHOCTH 3AIOJHEHHUS PEKBU3UTOB JIEKTPOHHOTO JOKYMEHTA, MPOBEPKY Ha BO3MOXHOCTh BO3SHUKHOBEHMS
neberoBoro campao Ha pacuéTHoM cuére Kimenta. B ciygae oTOpakoBKH JOKyMeHTa BaHKOM, HOKYMEHT BO3BpaIlacTcs
Kimenty cormacHo 1n.5.2.4.

9.9. /1 cumraercst mpUHATHIM baHKOM K wHcrmomHeHHIO Tocie npucBoeHuss emy B cucteme JIBO «iBank» cratyca «Ha

UCTIOJTHEHUW».

9.10. OxonuarensHas BeIUcKa o cyeraM Kimenrta baakom opmupyercs k 9:00 crenyromero padodero nus. B npumoskernn k
BBIITUCKE MPHUBOIATCS DICKTPOHHBIE JOKYMEHTHI ¢ OTMETKON baHka, mpoBeneHHbIe BaHKOM IO cUeTy ydacTHHKa pacueToB
Kimenra, a Takke ykaspIBaeTcs Ipyras HeoOxonumas mH(popManus, npeaycMorpeHHas JloroopoM. B ciyyae BHeceHUs
n3MeHeHnH B BeIMUcKy KimenTa nocne 9:00 (3a mpeaplnynyii onepadoHHbIN 1eHb) baHk nononHuTensHO B yeTHOH (opme
u3Bemaer Knnenra.

9.11. Knuenr Brpase 3anpocuts 1o cucreme JIbO «iBank» Bbimucky Ha 11000 MOMEHT BPEMEHU B TCUCHHE ONEPALMOHHOTO
nus. IlonydeHHas B pe3ynbTare 3anpoca Kinnenra Beimucka u3 banka HOCUT NpeaBapUTENIbHBINA XapakTep U He MOPOoXKIaeT
00513aTeNBCTB CO CTOPOHBI baHKa.

9.12. Yenyra «MoOunbHBINH OaHK» TPEIOCTABIAIOTCS baHKOM Ha OCHOBAHHH COOTBETCTBYIOIIETO BOJIEH3BsIBIeHUS KimeHrta
Cucremsl JIBO «iBank» myrem mogauu 3asienus mo dopme Ipunoxenuss Ne 8 k Hactosimemy JoroBopy. «MoOUITbHBIH
0aHK» SBIIAETCS NOMOTHUTEIBHBIM KaHaioM oOcmyxuBanus Knnenros. Pabora Knmnenra kak uepe3 «MoOMIbHBIN 0aHK», Tak
u depes APM «UHTepHeT-0aHK» OCYIIECTBISETCS B €QMHOM mpocTpaHcTBe aokymeHToB Cuctembr JIBO «iBanky.
JIOKyMeHT, CO3NaHHBIA W OTHpaBlIeHHBIH B OaHk depes APM «MHTepHeT-O0aHK», AOCTyneH B «MoOOWIBHBIA OaHKD) U
Hao00poT.

9.13. Venyra «SMS-0aHKHHT» MTPEIOCTABIAIOTCS bBaHKOM Ha OCHOBAaHMHM COOTBETCTBYIONICTO BOJCU3bsABICHUSA KimeHTa
Cuctembr [IBO «iBank» mytem momaum 3asBrnenust mo dopme Ipunoxenus Ne 10 x Hactosimiemy [orosopy. «SMS-
OaHKUHI» SIBJISIETCS] JOMOJIHUTEIBHBIM KaHaJIoM HH(popMHpoBaHus KiieHTa o cOCTOsSHUM ero cueTa, octaTrkax, cratycoB D/1.

10. PABMEP U NIOPSJOK OIIJIATHI YCJIIYT' BAHKA

10.1. Croumocts ycnyr banka o Hactosiiemy JIoroBopy ycTaHaBIMBaeTCs B COOTBETCTBHU ¢ JieiicTByommME Tapudamu.

10.2. Knuent ommaumBaer yciayrn banka mo HacrosmeMmy JloroBopy B pasMepe M B CPOKH, KOTOPBIE YCTaHOBIICHBI
JCHCTBYIONIMMH HA JICHb OKa3aHUs yciuyrd Tapudamu.

10.3. bank WMmeeT npaBo B OJHOCTOPOHHEM IIOPS/IKE M3MEHSTH IepeueHb OaHKOBCKMX yciayr m Tapudsl mo oOciryXMBaHHIO
Knmenra B pamkax Hactosimiero JloroBopa. Hoseie Tapudsl cunTtaroTcss BBEJCHHBIME B JeiicTBHE depe3 10 KaJeHTapHBIX
IHEeH co mHs pasMmenieHus bankoM m3MmeneHHbIX Tapudos B Mecrax obmiero pocryna B noapasjeleHusx banka w/umm Ha
WureprerT caiite mo agpecy: https://www.bankermak.ru

10.4. Omara yciyr mo OOCITy>KUBaHUIO OCYILECTBIISIETCSI IMyTeM CIUCcaHHs BaHKOM JEHEKHBIX CPEICTB C PACUETHOrO CHeTa
KnuenTa, B mopsaake 3apaHee JaHHOTO akIelTa IUIaTeNIbIIMKa coryacHo 1. 12.1. Hacrosmero /loroBopa, B COOTBETCTBUH C
nevicrByrommu Tapudamu.

11. CPOK JEHCTBUS JOTOBOPA, PACTOPKEHUE JIOTOBOPA

11.1. KiimeHT npucoeauHsieTcd K ycloBUAM Hactosimero Jloroopa c¢ natel npuHsatua bankom ot Knwmenta 3asgBienus o
TIPUCOCTNHEHHH.

11.2. Hacrosmuii JlJoroBop siBIsieTcs 6€CCPOIHBIM.

11.3. JIro6ass CropoHa BIpaBe pacTOPrHYTh HACTOSMIMKA JIOrOBOp B OAHOCTOPOHHEM IOPSAKE MHCHMEHHO YBEJIOMHB 00 3TOM
apyryto Cropony 3a 1 (OnuH) Mecsi 10 IpearoaraeMoi 1aTel pacTopxenus Jlorosopa.

11.4. Hacrostmuii JloroBop cuurtaeTcsi pacTOPTHYTBIM C MOMEHTa 3aKkpbITHs cyera Kimenra B banke nmmbo ¢ naThl yka3aHHOH B
YBEJIOMIIEHHHU O PacTOp:keHUH Jlorosopa.

12. BAKJIIOYUTEJBbHBIE MIOJOKEHUSA

12.1. KiiveHT HACTOSIIMM 3apaHee daeT aKIEeNT IUIaTeblMKa Ha crnucaHue BaHkoM ¢ pacdeTHoro cuera KimeHTa cymm
KOMHCCHOHHOTO BO3HArpaxkaeHus coriacHo Tapudam.

12.2. Bce IlpunoxeHusi, M3MEHEHHs, JOMOIHEHHS M OCOObIC yCIOBHs K Hacrosimemy JloroBopy yrBepxkmaroTcst baHkoM B
OJHOCTOPOHHEM TIOPSIKE, ¥ BCTYNAIOT B AelicTBhe uepe3 10 kajmeHmapHbIX THEH co JHS pa3MenieHns baHKoM yKa3aHHBIX
W3MEHEHHH B MecTax OOIIero JOoCTyna B moipasleicHusXx baHka w/win Ha caiite B cetu MHTepHET TO anpecy:
https://www.bankermak.ru/.

12.3. Bank rapaHTHpyeT, 4TO 00pabOTKa, XpaHEHHE, HCIIOIB30BAHUE U TIepelava MepCOHATBHBIX JTAHHBIX OCYMICCTBIICTCS B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM Nel52-@3 or 27 wutons 2006 roga «O mnepcoHANbHBIX NAHHBIX», B LEIAX
HCTIOJIHEHUS HacTosiero JloroBopa u B CpoKu, yCTaHOBJIEHHBIE 3aKOHO1aTeNbcTBOM Poccuiickoit @enepanun.

PEKBU3UTHI BAHKA:

AKUuMoOHepHoe 06wwecTBo HMKHEBapTOBCKUiA ropoAcKoii 6aHK «Epmak»

Appec 628624, XaHTbl-MaHCUINCKMIA aBTOHOMHbIN OKpYT - KOrpa, r.HuxHeBapToBCK, y1.Mupa, 68
MHH/KNN 8603001714 / 860301001

BUK 047169742

KoppecnoHAaeHTCKni 30101810000000000742 B PKL, r. H1:kHeBapToBCcKa 'Y BaHka Poccum no TromeHcKo
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